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MpeaucnoBue

1 NMOATOTOBJIEH OTKpbITbIM aKUMOHEPHBIM 00LLECTBOM "BCEPOCCUMCKUIA HAyYHO-UCCNEQ0BaTENbCKUA UHCTUTYT
ceptucpmkaummn” (OAO "BHUNC") Ha ocHoBe odmumanbHOro nepeBoga Ha PYCCKAM A3bIK aHMMOS3bIMHOM Bepcum
MEXOYHaApPOAHOro cTaHaapTa, yKka3aHHOro B MyHKTE 4, KOTOPbIN BbIMOMHEH paboyel rpynnoi B cocTaBe npeacTaBuTenen
OAO "BHMNC", OO0 "UHTepceptudmka - THO®", 3AO "LleHTtp lMpuoputer”, Accoumnauum no ceptudmkaumm "Pycckun
peructp”, OO0 "TKO® WHTepHaumoHanbs PYC", OO0 "Bu-3c-An Owm-3Oc-Cu-An-3Oc", "AE Conformity Pty Ltd",
MexaoyHapogHon accoumaumm no ceptTudukaLn nepcoHana

2 BHECEH TexHnyeckum komuteToM no ctaHgaptusauum TK 076 "Cuctembl MeHepKkmeHTa"

3 YTBEPXOEH W BBELEH B JENCTBUE lMprkasom degepanbHOro areHTCTea no TEXHNYECKOMY PerynMpoBaHuio 1
mMeTponoruum ot 28 ceHtsabpsa 2015 r. N 1391-cT

4 Hactodwmin cTaHgapT wuaeHTu4eH mexayHapogHomy cTaHgapty MCO 9001:2015* "CucTteMbl MeHeKMmeHTa
kadecTBa. TpeboBanusa" (ISO 9001:2015 "Quality management systems - Requirements”, 1DT).

* [locTyn K MexgyHapoaHbIM U 3apy 0eXXHbIM JOKYMEHTaM, YNOMSHYTbIM B TEKCTE, MOXHO MOSy4nTb, 00paTUBLLKCH B
Cnyx06y nogaepxku nonb3osartenen. - lNpumeyanHve nsrotosutenst 6asbl 4aHHbIX.

Mpn NpYMeHeHUM HacToALLEro cTaHOoapTa PeKoMeHOYEeTCsl UCMOoMb30BaTb BMECTO CChINIOYHBIX MeXAyHapOaHbIX
CTaHOapTOB COOTBETCTBYHOLLME MM HauuoHanbHble cTaHgapTbl Poccuiickoli demepaumn, cBegeHUst O  KOTOPbIX
npuBeneHbl B A0NOMNHUTENBHOM NpunoxeHun JA

5 BBE[JEH BINEPBbIE

6 NEPEU3OAHNE. Maii 2018 r.

lNpasuna nipumeHeHUs1 Hacmosiweao cmaHOapma ycmaHoeeHbl 8 ctaTbe 26 PenepansHOro 3akoHa OT 29 MKoHS
2015 . N 162-®3 "O ctaHgaptusauum B Poccuiickoin ®epepaumn”. MHopmayus o6 USMEHEHUSIX K Hacmosiuemy
cmaHdapmy rybsiuKyemcs 8 exxe200HOM (o coCmosiHUO Ha 1 siHgapsi mekyuwe2o 200a) UHGhopMaLULUIOHHOM yKa3amerie
"HauyuoHarbHbie cmaHOapmbl”, a oghuyuaribHbIU MEKCm U3MEHEHUL U rornpasok - 8 eXXeMeCsIHHOM UHGbOPMAaLLOHHOM
yKasamene "HauuoHarnbHble cmaHOapmel”. B criydae nepecmompa (3aMeHbl) Ui OmMMeHbl Hacmosiuwe2o cmaHOapma
coomeemcmeyrouiee yeedomrieHue 6ydem orybriukogaHo 8 bripKalilleM 8biryCKe eXXeMECSIHHO20 UHGOPMaLUOHHO20
yKkasamensi "HauuoHanbHble cmaHOapmbl”, Coomeemcmasyowas UHgopMmauus, ye8edoMsIeHUe U  MeKCMbl
pazmeLaromcsl makxe 8 UHGhopMaULUOHHOU cucmeme obuezo ronb308aHuUsl - Ha oghuyuarisHOM catime PedeparibHoz20
azeHmemea ro MexHU4eCKoMy peayriuposaHuUro U Memporioauu 8 cemu MIHmepHem (www.gost. ru)
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BBepeHue
0.1 O6wWwme nonoxeHus
MpumeHeHMe cucTeMbl MeHeO)KMeHTa KadecTBa SIBMSIETCS CTpaTErMyeckum pelleHMeM ONs opraHusauum, KoTopoe
MOXET MOMOYb YFyYlWWTb pe3ynbTaTbl €e [OeATEeNnbHOCTM W obecrnednTb MPOYHYKD OCHOBY AN MHULMATUB,

OPUEHTUPOBAHHbIX Ha yCTOIZ‘-II/IBOG passutue.

MoTeHuManbHLIMX MNpeuMMyLlecTBaMU ANA  OpraHM3auuM OT MPUMEHEHUS CUCTEeMbl MEHeMXMeHTa Ka4yecTBa,
OCHOBAHHOW Ha HaCTOSALLLEM CTaHaapTe, ABMATCSA:

a) CnocobHOCTb CTabunbHO NPESOCTaBMATb MPOAYKUMIO W YCAyrK, KOTOpble YOOBMNETBOPST TpeboBaHus
notpebutenein n NpUMEHNMbIE 3aKOHOAATENbHbIE N HOPMaTUBHbIE NPaBOBbIE TPeOOBaHWS;

b) Cco3aHne BO3MOXHOCTEN A5 NOBbILLEHNS YAOBETBOPEHHOCTM HOTpeﬁVITeHeVI;
C) HanpaBreHue YCUnui Ha pUckn N BO3MOXHOCTU, CBSA3aHHbIE CO CPeaon U LLensaMmn opraHnsaLmm;

d) BO3MOXHOCTb MNPOAEMOHCTPUPOBATL COOTBETCTBME YCTaAHOBJIEHHbLIM Tpe6OBaHVIF|M CUCTEeMbl MeEHe)KMEHTa
KayecTBa.

HacTtosawuin ctaHgapT MOXeT UCMOMNb30BaTbCH BHYTPEHHUMU U BHELLIHUMW CTOPOHAMMU.
HacTtosawun ctaHgapT He npeanonaraet HeobXoAMMOCTb:

- egMHoobpasnsa B CTPYKTYpe pa3nmyHbIX CUCTEM MEHEPKMEHTA KA4YeCTBa;

- corrnacoBaHus JOKYMEHTaLUMM Co CTPYKTYpOW pas3dernoB HAacTOSILEro cTaHaapTa;

- NCNOMNb30BaHWs cnelnansHON TEPMUHOSOMMN HacTOSLLEro cCTaHAapTa B paMkax opraHu3au .

TpeGOBava K CcuctemamMm MeHeIXMeHTa Ka4veCTBa, YCTaHOBJI€EHHble HaCTOoAWMM CTaHOapToOM, ABIAKOTCA
AONOJTHUTESNTbHbIMU K Tpe6OBaHVIF|M K npoaykuum n ycnyram.

B HacToswem cTaHgapTe NpYMEHEH NPOLECCHbIN NOAX0A, KOTOPbIN BKtoyaet umkn "MnaHupyn - Oenan - MNposepsn
- Dencteyn" (PDCA), 1 pycK-Op1eHTMPOBaHHOE MbILLISIEHME.

npOLl,eCCHbIIZ noaxo4 no3BondAeT opraHn3aunm niaHnMpoBaTb CBOU NpoLecChbl U NX B3aumMonencTeue.

Peanusaums uvkna PDCA nosBonsieT opraHusaumy obecnevutb ee MpOoLecChl HeoOXOAUMbIMM - pecypcamu,
OCYLLIECTBNSATL UX MEHEXKMEHT, ONpeaensiTh U peanv3oBbiBaTb BO3MOXHOCTU A1 YyULLEHWs.

PucKk-opueHTUpoBaHHOE MbILLIEHME MO3BOSSIET OpraHv3auuM onpenensTb akTopbl, KOTOpble MOryT MPUBECTM K
OTKIMOHEHMIO OT 3annaHMPOBaHHbIX PE3yNbTaToOB MPOLECCOB M CUCTEMbI MEHEI)KMEHTA Ka4ecTBa OpraHusauum, a Takke
ucrnonb3oBaTb Mpedynpexgalline cpeactsa  YhpaBneHust Ans  MUHMMM3aUUM  HeraTMBHbIX  MOCNEACTBUA U
MaKCUMarbHOro 1CMONb30BaHUA BO3HUKaOLLMX BO3MOXKHOCTEN (A.4).

MocTosiHHOE BbINONHeHWe TpeGoBaHU M yyeT Oyaywimx NoTpeGHOCTEN M OXUOaHWA B yCrioBusix Bce Gornee
OVHaMUYHON 1 CNOXHOW cpefbl CTaBWUT Nepes opraHv3aunen CrioxHble 3agadn. [ns pelleHust 3Tux 3agad opraHusauus
morria Gbl MocynTaTb HeobXoaMMbBIM MCMOMb30BaTh pasnuyHble GopMbl YIyYLWEHWsS B AOMOSHEHWE K KOPPEKUMn U
MOCTOSIHHOMY YIyYLLEHMWIO, HanpUMep, Tak1e Kak MPOPbLIBHOE U3MEHEHWE, MHHOBALUS U pEOPraHn3aLus.

B HacTosiLeM cTaHOapTe NCMomnb3yTCs crieaytoLye rnarofibHble opMbl:

"nomkHa" ykasbiBaeT Ha TpeboBaHue;

"cnegyeT" ykasbiBaeT HA PEKOMEHOALMIO;

"Morno 6bl" ykasblBaeT Ha paspeLleHue;

"MOXeT" ykasbiBaeT Ha CMOCOOHOCTb UMM BO3MOXHOCTb.

WHdpopmaums, obosHaveHHas kak "lpymMevaHne", HOCUT XapakTep PYKOBOASALUMX yKa3aHWA AN MOHUMAaHUS Unn
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pa3bACHEHNA COOTBETCTBYHOLLENO Tpe6OBaHI/Iﬂ .

0.2 MpuHUMNbLI MeHeAKMEHTa KayecTBa

HacToswuin cTaHgapT OCHOBaH Ha MPUHUMNAX MeHemXMeHTa KadecTBa, onucaHHbix B MICO 9000. Onucanue
BKITOYAET (POPMYMMPOBKY KabKOOrO MpUHLMMNA M 0BOCHOBaHWE, MOYEMYy MPUHLMMN BaXKEH AN OpraHuM3auun, a Takke
HeKoTopble MpUMEpPbl NPEMMYLLECTB, CBS3aHHbIX C MPUHLUMNOM, W MNpUMEPbl TUMWYHBIX OEACTBUA MO YryYLUEeHWUO
pe3ynbTaTtoB AEeATENbHOCTY OpraHn3aumn Npu NpUMEHEHUN NpUHUMNa.

MpUHUMNLI MEHEMKMEHTA Ka4ecTBa:

- OpUeHTaLUus Ha noTpebuTens;

- NMWOEpPCTRO;

B3aMMOOEeNCTBUE NIOAEN;

NPOLIECCHbIN NOAXOA;

YNyYLLEHUE;

NpuHATHE peUJeHVIVI, OCHOBaHHbIX Ha CBNOETENbCTBAX;

MEeHeI)XMEHT B3aUMOOTHOLLIEHU.
0.3 MNpoueccHbIN noaxon

0.3.1 O6Lwue nonoxeHus

HacToawun cTanHgapT HampaBfeH Ha MpuUMEHeHWe "MpoueccHoro nogxoda" npwu paspaboTke, BHEOPEHUU U
YNYULWEHUN pPe3ynbTaTUBHOCTU CUCTEMbl MEHEIKMEHTa KavyecTBa B LENsAX MOBbIWEHUS YAOBIETBOPEHHOCTHU
notpebutenen nyTem BbIMNONHEHUsT MX TpeboBaHWiA. KOHKpeTHble TpeboBaHUS, MpPU3HaHHbIE BaXKHbIMM LMS1 BHEAPEHMWS
NPOLIECCHOro Noaxoaa, BKOYEHbl B noapasaen 4.4.

[MoHMMaHne n MeHEeIKMEHT B3aMMOCBS3aHHbIX npoueccoB KakK CUCTEMbI CI'IOCOGCTByeT pe3ynbratuBHOCTU W”
SquI)eKTVIBHOCTI/I opraHmsaunm B AOOCTUXKEHUNM HaMEYEHHbIX pe3yribTaToB. 10T noaxond no3BoNideTr opraHunsauun
ynpaBnATb B3aMMOCBA3AMU U B3aMM0O3aBUCUMOCTAMU MeXOy npoueccamMnm CUCTeMbl, TaK 4TO obwune pesynbrartbl
OeATEeNbHOCTU OpraHn3aumm MoryT ObITb ynyudleHbl.

MpoueccHbIM noaxon BKNOYaeT B Ce0SA CUCTEMATUYECKOE OnpeneneHne UM MeHEmXMEHT MNpoLecCoB U KX
B3aUMOAENCTBUA TakMM 00pa3oM, YToObl JOCTUraTb HAMEYEHHBIX PE3YNbTATOB B COOTBETCTBMM C MOMMTUKON B obrnactu
KadecTBa M CTpaTerMyeckyuM HarpasfieHneM opraHusauunm. MeHeOXMeHT MpoLEecCOB M CUCTEMbI KakK €O4MHOro Lernoro
MOXeT gocturateCca npu  ucnonb3osBaHum umkna PDCA (0.3.2) coBmMecTHO € 0COObIM BHWMaHWEM K pPUCK-
opvieHTMpoBaHHOMY  MbiwneHnto  (0.3.3), HaueneHHbIX Ha WCMofb30BaHME BO3MOXHOCTEW W NpedoTBpalleHve
HexxenaTernbHbIX pe3ynbTaToB.

MprMeHeHre NPoLIeCCHOro NoAXoAa B CUCTEME MEHEIKMEHTA KayecTBa NO3BONSET:

a) NOHUMAaTb M NOCTOSIHHO BbIMOMHATL TPEOOBaHWS;

b) paccmatpuBaTh npouecchl C TOYKM 3peHus [OOaBNEHUST UMW LIEHHOCTY;

C) JocTuratb pe3ysibTaTMBHOIO (OYHKLMOHMPOBAHUS MPOLLECCOB;

d) yny4dwarb Npouecchbl Ha OCHOBE OLIEHUBAHMS SAHHBIX U MHGOPMaLUN.

PucyHok 1 paer cxematndHoe um3obpaxeHue noboro npouecca M WANKOCTPUPYET B3aMMOCBSA3b 3fIEMEHTOB

npouecca. KOHTpOJ‘IbeIe TOYKM  MOHUTOPUHIA WU  U3SMEPEHUA, Heobxogumble  Ons ynpasneHunda, 4ABnATCA
cneu,mq)mqecmmm OnNA KaXXaoro npouecca un 6y,D,yT BapbupoBaTbCA B 3aBUCUMOCTU OT COOTBETCTBYHIOLLINX PUCKOB.
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PucyHok 1 - CxemaTuyHoe n3obpaxxeHne aneMeHToB npolecca
0.3.2 Liukn "Mnanunpyn - Oenan - NpoBepsan - Oencteyn”

Linkn PDCA moxeT ObITb NPUMEHEH KO BCEM MPOLECCaM U K CUCTEME MEHEOXXMEHTA KayecTsa B LienoM. PUcyHok 2
WINITICTPUPYET Kak pasdgenbl 4-10 moryT ObiTb CrpynnMpoBaHbl B COOTBETCTBUM € LmknoMm PDCA.
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Mpumeyvanne - Lindpel B Cckobkax sIBMSIOTCS CCbIflkamy Ha pasaenbl HacTogdlwero ctadgapra.

PucyHok 2 - N300pakeHne CTPYKTYypbl HACTOSILLLEro CTaHd4apTa B COOTBETCTBUM ¢ Lmkniom PDCA
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Lnkn PDCA MOXHO KpaTKo onucaTb Tak:

- nnaHvpyn - paspaboTka Lenen CUCTEMbl U ee MPOLIECCOB, a Takke OnpeerieHne pecypcos, HeobXoauMbIX Ans
[OOCTWKEHUS pe3ynbTaToB B COOTBETCTBUU C TpeBoBaHMUsAMU NoTpebuTenei 1 NonMTUKON opraHu3aLum, onpeaeneHve v
pPacCMOTPEHME PUCKOB Y BO3MOXKHOCTEN;

- genaii - BbIMOMHEHWe TOro, YTo ObINo 3annaHNpPoBaHo;

- MPOBEPSIA - MOHUTOPUHT U (TaM Ige 3TO NPUMEHNMO) U3MEPEHME MPOLECCOB, MPOAYKLUM U YCINYT B CPABHEHUM C
MONMUTUKON, LIeNsMKU, TPeBoBaHUAMM 1 3anmnaHUpoBaHHLIMU AeNCTBUAMM U COOBLLEHNE O pe3ynbTaTax;

- DEeNCTBYW - MNPUHATME Mep MO YNyudlWeHuo pe3yrbTaToB AEeATENbHOCTM B TOW CTEMEeHW, HaCKOMNbKo 3TO
Heobxogumo.

0.3.3 PUcK-oprMeHTUPOBaHHOE MbILLIEHue

Puck-opreHTupoBaHHoe Mbiwnenne (A.4) HeobxoamMMo AN AOCTKEHNA Pe3yrbTaTUBHOCTU CUCTEMbI MEHEeIKMEHTa
kayectBa. KoHUeNuMs pUCK-OPMEHTMPOBAHHOMO MbILLNEHNS ModpasymeBanacb B npedblayllell Bepcun HacTosLwero
cTaHdapTa, BKMOYas, Hanpumep, BbIMOMHEHWE Mpeaynpexaarowmx OeNCTBUN, HanpaBfeHHbIX Ha WCKIIOYeHue
noTeHuManbHbIX HECOOTBETCTBUIA, aHanu3 mMobblX HECOOTBETCTBUM, KOTOPble BO3HWKAKT, W MNPUHATME Mep no
npeaoTBpaLLEeHMo X MOBTOPEHUs!, COOTBETCTBYHOLLMX MNOCeACTBUSAM HECOOTBETCTBUS.

Urobbl cooTBETCTBOBATL TPEOOBAHMSM HACTOSILLIErO CTaHAapTa opraHvM3aunm HeoGXo4MMO NiaHUpoBaTh Y BHEOPSTh
[OEeNCTBYS, CBA3aHHbIE C pUCKaMM 1 BO3MOXHOCTSAMWU. HanpaBneHve ycunuin Ha puckv 1 BO3MOXHOCTU CO3[aeT OCHOBY
ONs TOBbLILWEHUST Pe3ynbTaTMBHOCTU CUCTEMbI MEHEIXMEHTa KauyeCTBa, OOCTWKEHWUS YIyULIEHHbIX Pe3ySiTaToB U
npegoTBpaLleHe HebnaronpusTHbIX NOCNEACTBWNA.

BoamoxHocTH MOryT BO3HUKHYTb B CUTyauuu, 6]'IaFOI'IpVIﬂTHOl7I Ona OOCTUXKEeHUA HaMedYeHHOro pesynbrarta,
Hanpumep, Kak COBOKYTMNMHOCTb 00CTOATENBLCTB, MO3BONSAOLLNX opraHunsauun npmeriekaTb I'IOTpe6VITe.I'Iel7I, pa3pa6aTb|BaTb
HOBYIO NpOAYKUMIO W YyCnyrn, COKpawlaTb OTXOAbl MIKM NoBbilWaTb MNPoOU3BOOUTENbHOCTDb. ,D,GVICTBMH B OTHOLWIEeHUn
BO3MOXHOCTEN MOryT TakKkKe BKN4YaTb pacCMOTpeHne CBA3aHHbIX C HUMU  PUCKOB. Puck 3To0 BnusiHMe
HeonpegeneHHocTn, wu nobas Takas HeonpeaeneHHoCTb MOXeT WMETb MNOJNIoOXUTelNbHble WK  oTpuuaTerbHble
Bo3aencTeus. [lonoxuTtenbHoe OTKIOHEHME, BbiTeKawllee U3 pucka, MoOXer co3haTb BO3MOXHOCTb, HO He BCe
nonoXxuTternbHble OTKIMOHEHUA NPUBOAAT K BO3MOXXHOCTAM.

0.4 BzanmocBsA3b C ApyrMMu cTaHgapTamMu, npeaHasHauYeHHbIMU ANA CUCTEM MEeHeaKMEeHTa

B HacTodwem cTaHgapTe nNpuMeHeHa CTpyKTypa, paspabotaHHas NCO anga ynydweHus COrnacoBaHHOCTU MEXOY
ctaHgaptamu NCO Ha cucTembl MeHemXMeHTa (CM. npunoxeHve A.1).

HacToswwun CTaHOapT NOo3BOJIAET OpraHun3auunn NpUMeHATb I'IpOLI.GCCHbIVI noaxon B codveraHunm C LUKIMoM PDCA n
PUCK-OPNEHTNPOBAHHLIM MbILLJTIEHNEM C TEM, 4yTOObLI cornacoBaTb WUNu MHTEerpupoBatb CBOKO CUCTEMY MEHeO)XMeHTa
KayecTBa C Tpe6OBaHI/IF|MI/I Opyrmx CtaHaapToB Ha CUCTEeMbl MEHE)KMEHTa.

HacTosawwuin ctaHgapT cesasaH co ctangapTamm MCO 9000 n MCO 9004 criegytowwmm obpasom:

- MICO 9000 "Cucrtembl MeHemxmeHTa kavecTBa. OCHOBHbIE MOOXEHWS M CrioBapb” CO34aeT BaXXHYH) OCHOBY A4S
Haanexallero NoHMMaHusi U BHEAPEHNS HACTOSALLEro cTaHaapTa.

- NCO 9004 "MeHemXMeHT Ons SOCTWKEHUS YCTOMYMBOTO ycnexa opraHu3auumn. [logxoq Ha OCHOBE MEHeKMeHTa
KadecTBa" JaeT pyKOBOACTBO OpraHn3aumsiM, CTpeMSLLMMCS NpeB3onTy TpeboBaHNA HaCTOsILLEro ctaHgapTa.

MpunoxeHue B copepXxuT cBegeHus 0 Apyrux MeXayHapoaHbIX cTaHgapTax B obnactv MeHe)KMeHTa KavecTBa u
CTaHgapTax Ha CUCTEMbl MEHE)KMEHTa KadeCcTBa, koTopble Obinn paspaboTtaHsl MCO/TK 176.

HacTosiumii cTaHgapT He COAEPXKUT KOHKPETHbIX TPeGoBaHW K ApYrM CUCTEMaM MEHEIXMEHTa, TakvM Kak
9KOMNOTNYECKUIN MEHEXKMEHT, MEHEIPKMEHT 6E30MacHOCTM TpyAa U OXpaHbl 340POBbst UM (PUHAHCOBbLIN MEHEXXMEHT.

OtpacneBble cTaHOapTbl HA CUCTEMbI MEHEOXMeHTa KayecTBa pa3pa60TaHb| Ons psga oTpacnen Ha OCHoBe
Tpe6OBaHVII7I HacToslLLlero ctaHaapTa. HekoTopble U3 3TUX CTaHOAPTOB YCTaHaBNUBAKT OOMNOMHUTENbHbIE Tpe6OBaHI/IF| K
CuUcteMe MeHe)KMeHTa Ka4yecCTBa, B TO BpeMa KaK Apyrne orpaHn4dmBalroTCA npenoctaBiieHneM pykoBoAALLNX yKGSaHMVI
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Mo NPYMEHEHMIO HACTOSILLLErO CTaHAapTa B paMKax KOHKPETHOM OTpacru.

1 O6nactb NnpuMeHeHus

HacToswwun CTaHOapT YyCTaHaBlinBaeT Tpe60BaHI/Iﬂ K CuCtemMe MeHeXMEeHTa KaydeCTBa B TeX ClnydadX, Korga
opraHun3auusa:

a) HyXgaetcs B OEMOHCTpauMu CBOEN CMNoCOBHOCTM MOCTOSHHO MOCTaBMATb MPOAyKUMO  wu(unn) ycnyrm,
oTBevatLLme TpeboBaHUAM noTpebutenen n NPUMEHUMbIM 3aKOHOAATENbHBIM U HOPMATMBHBIM NPABOBbLIM TPeboBaHUAM;

b) CTaBUT CBOEN LEeNbl MNOBbILEHME yOoBJ1ETBOPEHHOCTHU ﬂOTpGGMTeﬂeIZ nocpencTtsoM pe3ynbratuBHOIO
NnpuMeHeHna cucTemMmbl MeHeO)XMeHTa KadecCcTBa, BKM4ad npouecchbl ee ynydlleHud, un obecrneveHne COOTBETCTBUSA
TDGGOBaHMHM ﬂOTpGGMTeﬂeVI M NpuMeHnMbIM 3aKkoHoAaTelIbHbIM U HOPMAaTUBHbBIM MPaBOBbIM Tpe6OBaHVIF|M.

Bce Tpe6OBaHM9| HacTosALllero crtaHgapta HOCAT obLwmn Xapaktep 1 npegHasdHadeHbl O1A nNpuMeHeHuA no6bIMK
opraHusauusamm He3aBMCUMO OT UX BUAa, pasmMepa, NocTaBngaemMon npoaykumn n npegoctaBidaemMblX yCnyr.

MpmeyaHna

1 B HacToswem cTaHgapTe TepMuHbl "mpoaykumsa” wnu "ycnyra" npMMeHMMbl TOMbKO K MPOAYKUUM WU ycnyram,
KOTOpble NpegHas3HayeHbl Unn 3aTpeboBaHbl NoTpeduTenem.

2 3akoHogaTernbHble 1 HOpMaTUBHbIE MPaBOBbLIE TpeGOBaHMﬂ MoryT ObITb 0603HA4YEHbI Kak npaBoBble Tpe6OBaHM$|.

2 HopmMaTuBHbIe CCbUIKKN

Cﬂeﬂ,yIOLLI,I/Iﬁ ,D,OKyMeHT*, MONMHOCTbIO UIMN YaCTUYHO, ABINAETCA HOpMaTI/IBHOIZ CCbIJTKON Ansa HacTosILWero CTaHdapTa
n HeO6XOD,VIM aona ero npuMeHeHud. ,D,J'IFI 0aTUPOBaAHHbIX CCbITOK NPUMEHAETCA TOJNbKO YKa3aHHaA Bepcus. ,D,J'Iﬂ
HeaTUpPOBaHHbLIX CCbIJTOK MPUMEHAETCA NnocnegHAd BepCcua CCbIJTOMHOIo AOKyMeHTa (BKJ'HO‘-IaH nioodble I'IOI'IpaBKI/I).

*

Taﬁl'lVILl.y COOTBETCTBUA HaUuMOHallbHbIX CTaHOapPTOB MeXAayHapoAHbIM CM. MO CCblIKe. - I"Ipwvleanme
narotosuTens 6asbl AaHHbIX.

MCO 9000:2015 Cuctema MeHegkmeHTa kadyecTBa. OCHOBHbIE MOMOXEHWS N CITIOBapb

3 TepmuHbI U onpeaeneHust

B HacTosiLem cTaHaapTe NpUMeHeHbI TEPMUHBLI U onpeaeneHus, gaHHele B MCO 9000:2015.

4 Cpepna opraHMsauum

4.1 NloHMMaHMe opraHusauum m ee cpeabl

OpFaHM3aLI,M$| OOSMKHa OnNpedenuTb BHELLHME W BHYTPEHHWE (PaKTOpbl, OTHOCSALLMECS K €€ HaMepeHusM U

cTpaTerMyeckoMy HampaBreHuio U BRUsiOLMe Ha ee crnocoBHOCTb AocTUraTb HamedeHHoro(blx) pesynbrata(oB) ee
CUCTEMbI MEHE)KMEHTA KavecTBa.

OpraHusaums [OrmkHa OCYLUEeCTBASATb MOHUTOPUHT WM aHanu3 uHgopMaumMnm 06 9TUX BHELIHUX W BHYTPEHHUX
dhakTopax.

MpumeyaHna
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1 PaccmatpuBaemblie hakTopbl nm ycnosusa MOryT ObiTb MONOXUTENBHLIMA UMM OTpULATENbHBIMM.
2 lNoHMMaHU0 BHELLHEN cpedbl MOXET CrnocoOCTBOBaTb pacCMOTPEHNE DaKTOPOB, CBSI3AHHbLIX C 3aKOHOA4ATENbHON,
TEXHOMNOMMYECKON, KOHKYPEHTHOWN, PbIHOYHOW, KyNbTYPHORW, COLMaribHOM M SKOHOMUYECKON CPedon Ha MeXayHapoaHOM,

HauMOHanbHOM, permoHaribHOM U MecTHOM ypOBHE.

3 lMoHumaHuo BHYTpPEHHEW cpedbl MOXET CrnocobcTBOBaTb pacCMOTpeHue (hakTopoB, CBA3A@HHBLIX C LLEHHOCTSMMU,
KyTNbTYpPOWR, 3HaHUSAMW 1 pe3yribTaTtaMmu paboThbl opraHM3auum.

4.2 NMoHuMaHMe NOTPeOHOCTEN N OXUAAHUM 3aUHTEPECOBaHHbLIX CTOPOH

C YYETOM BIUAHUA, KOTOPOE 3anHTepecOBaHHble CTOPOHblI OKa3blBAKDT WM MOryT OKa3aTb Ha CNOCOBHOCTb
opraHmn3auunn NoCToAHHO NOCTaBNATb NPOAYKUUIO U yCIyTK, oTBe4Harolmne Tpe6OBaHVIF|M n0Tpe6V|Tene17| M NPUMEHNMbIM K
HUM 3aKoHodaTellbHbIM 1 HOPMaTUBHbLIM MPaBOBbLIM Tpe6OBaHI/IFIM, opraHmn3auuda OornKHa onpeaenunTb:

a) 3anHTepecoBaHHbIe CTOPOHbI, MMeoL e OTHOLLEeHME K CucTeMme MeHeaXXMeHTa Ka4eCcTBa;

b) TpeboBaHMs 3TVX 3aMHTEPECOBaHHbLIX CTOPOH, OTHOCSILLMECS K CUCTEME MEHEI)KMEHTA KavyecTBa.

OpraHm3au,v|9| OOIKHa OCyLlecTBNATb MOHUTOPWUHI U aHanms I/IHCbOpMaLI,VIVI 06 aTunx 3anHTepeCcoBaHHbIX CTOPOHaxX U
MX COOTBETCTBYHOLLMX Tpe6OBaHMF|X.

4.3 OnpegeneHne o6nacTu NPMMeHEeHUs1 CUCTEMbI MEHe)KMEHTA KavyecTBa

OpraHusauus gormkHa onpeaenuTb rpaHnLbl CUCTEMbI MEHEM)KMEHTA Ka4eCcTBa U OXBaTbIBAEMYIO €10 AeATEeNbHOCTb,
YTOObI YCTAHOBUTL 00NacTb €e NPUMEHEHUS.

Mpu onpenenexHun obnacTy NPUMEHEHUsT opraHn3auns AormKHa paccMaTpuBaTh:
a) BHeLLHWE 1 BHYTPeHHWeE hakTopbl (CM. 4.1);

b) TpeboBaHus COOTBETCTBYOLLUX 3aUHTEPECOBAHHbLIX CTOPOH (CM. 4.2);

C) NPOAYKUMIO 1 yCMYyTW OpraHu3aumu.

OpraHusauus gorkHa NpUMeHsiTb Bce TpeboBaHWs HacTosiLLero ctaHgapTa, ecnv 9Tu TpeboBaHus NpYMEHUMbI B
npenenax ycTaHOBMNEeHHON 06rnacTu NPUMEHEHNS! ee CUCTEMbI MEHEI)KMEHTA KavyecTBa.

O6nacTb NpUMEHEHMs1 CUCTEMbI MEeHeI)KMEHTa KayecTBa opraHusaLmmn OomkHa ObiTb OOCTYNHa, pa3pabaTbiBaThbes,
aKTyanuanpoBaTbCs U MPUMEHATLCSA Kak 4OKYMEHTMpoBaHHasi MHdopmaums. ObnacTb NPUMEHEHUS! OOIMKHA yKasblBaTb
Ha oxBaTbiBaemble BWAbl MPOAYKLUUM W YCNyr U gasBaTb OBOCHOBaHWE ONS WCKMOYEHUs TpeboBaHusA HacTosALLEero
cTaHgapTa, KOTOpoe OHa onpeaernuna kak HerpuMeHUMOoe K ee 0bracTy NMPUMEHEHUS! CUCTEMbI MEHEXKMEHTA KadecTBa.

CootBetrcTBUE Tpe6OBaHVIFIM HacTodAlero cTtaHgapTa MOoXeTr ObITb 3asiBIIEHO TOMbKO B TOM cny4ae, ecnu
TpeGOBaHI/IFl, onpegernieHHble Kak HenpuMeHumble, He BITUAKOT Ha CNOCOBHOCTb WIMM OTBETCTBEHHOCTb opraHmnsauun
obecrneynBaTb COOTBETCTBUE npoaykuum n ycnyr n nosblillatb yaoOB1E€TBOPEHHOCTb n0Tpe6|/|Tene17|.

4.4 Cuctema MeHeJ)KMEHTA Ka4yecTBa U ee npouecchbl

441 OpraHnsaums pormkHa paspaboTtatb, BHeAPUTb, MOAAEPKMBATb W MOCTOSHHO yryyllaTb CUCTEMY
MeHe)KMEeHTa kadecTBa, BKIOYas Heobxoaumble MpoLecChbl M MX B3aMMOLENCTBUS, B COOTBETCTBMM C TpeboBaHMsMU
HacTosLLero cTaHgapra.

OpraHm3a|_|,v|9| OOIKHa onpegenAatb npouecchl, HeobxoouMble [ONsi CUCTEMbl MEHEMKMEHTa KayecTBa, U UX
NnpUMeHeHne B paMKax opraHn3auunn, a TaKkke:
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a) onpenensaTb TpebyeMble BXoAdbl U OXMaaeMble BbIXoAbl 3TVX NPOLECCOB;

b) onpenensaTb nocnegoBaTenbHOCTb M B3aMMOOEeNCTBUE STUX NPOLIECCOB;

C) onpedenstb U MNPUMEHSATb KPUTEPUM M MeTodbl (BKMYAs MOHUTOPUHI, W3MEPEHUsI U COOTBETCTBYIOLLME
rokasaTenu pesynbTaToB AesTerlbHOCTH), HeoGxoauMble Asi oGecnedeHnsl pesynbTaTMBHOMO (PYHKUMOHNPOBaHMS 3TUX
MpOLECCOB 1 yrpaBrneHnus UMK;

d) onpenenaTb pecypchbl, HeobxoauMble ANA 3TUX NPOLIECCOB, U 06ecnevYnTb UX AOCTYMNHOCTh;

e) pacnpenenstb 0643aHHOCTM, OTBETCTBEHHOCTb M MOMHOMOUYNSA B OTHOLLIEHWW 3TWX NPOLECCOB;

f) yunTbIBaTH PUCKM U BO3MOXHOCTU B COOTBETCTBMM C TpeboBaHuAMM nogpasgena 6.1;

g) oueHumBaTb 3TU npoueccbl N BHOCUTb nobble n3MeHeHUsi, HeobxoaMMble ANsA obecnevyeHnst Toro, 4YTo npouecchbl
OOCTUraltoT HaMe4eHHbIX Pe3ynbTaToB.,

h) ynyJywaTtb npouecchbl n cUCTEMY MEHeI)KMEeHTa KavecTBa.
4.4.2 OpraHunsaums gormxkHa B Heobxogumom obbeme:

a) paspabatbiBaTb, aKTyanuManpoBaTb W TMPUMEHSTb [OOKYMEHTMPOBAHHYIO WHGopMaLUuio ans  obecrnedeHust
by HKLIMOHMPOBAHMS MPOLIECCOB;

b) permncTpnupoBaTb N COXpaHATb OOKY MEHTUPOBaAHHYIO Mchopmau,wo ans obecnedeHus YBEPEHHOCTU B TOM, 4YTO 3TU
npoueccChbl OCYLUEeCTBITATCA B COOTBETCTBUMN C TEM, KaK 3TO Obino 3aninaHmpoBaHo.

5 IlnpepctBoO
5.1 JlnpepcTBO U NPUBEPXKEHHOCTb
5.1.1 O6wue nonoxeHus

Bobicwee PYyKOBOACTBO AO/MKXHO OEMOHCTpUpoBaTb CBOE NMOEepPCTBO U NPUBEPXXEHHOCTb B OTHOLUEHWW CUCTEeMbI
MEeHEeIPKMeHTa Ka4eCcTBa nocpeacTtBoM:

a) NPUHATUA OTBETCTBEHHOCTU 3a Pe3yJibTaTUBHOCTb CUCTEMbl MEHEAXMEHTa Ka4eCTBa,

b) obecneveHnst pa3paGoTkv MOMUTUKM U Liernein B obnacTy kadecTBa, KOTOpble COrMacytTCs C YCIOBUSIMM cpedbl
opraHusaLum 1 ee cTpaTerniyeckuM HarpasneHVeM;

c) obecneyeHus nHTerpauum TpeboBaHNin CUCTEMbI MEHEPKMEHTA KavyecTBa B BU3HEC-MpoLLeCChl OpraHmM3auuy;
d) cogencTems NPUMEHEHNIO MPOLECCHOO Noaxoaa U PUCK-OPUEHTUPOBAHHOIO MbILLITEHMNS;
e) obecneyeHust 4OCTYMHOCTU PECYPCOB, HEOOXOAMMBIX ANst CUCTEMbI MEHEOXKMEHTA Ka4ecTBa;

f) pacnpocTpaHeHna B oOpraHm3auumn noHMMaHUA BaXXHOCTWU pe3ynbTaTMBHOINO MeHe)XMeHTa KadectBa W’
COOTBETCTBUA Tpe6OBaHI/IF|M CUCTEeMbl MeHeIKMEHTa Ka4eCTBa,

g) obecneyeHuss JOCTUXKEHUSI CUCTEMON MEHEPKMEHTA KayecTBa HaMeYeHHbIX pes3ynbTaToB;

h) BOBJ1E4EHNA, PYKOBOACTBA W OKa3aHWA NoadepXkKu y4vacTua paGOTHMKOB B obecnevyeHnm pes3ynbraTuBHOCTU
CUCTEMbl MEHE)KMEHTa Ka4eCTBa,

i) NOAAEPXKKN YIYYLLEHUS;

j) noaoepKku ApyrMx COOTBETCTBYHOLUMX pyKOBOAWUTENEW B [AEMOHCTpauunM wWMu nugepctBa B cdepe umx
OTBETCTBEHHOCTY,;
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MpumedaHue - Crioso "GK3Hec" B HACTOSALLEM CTaHAapTe criedyeT NoOHUMaTb B LUMPOKOM CMbICHe, Kak OTODpaXKeHve
BMOOB AEATENbHOCTU, KOTOPbIE SIBMAOTCS KIMHOYEBbIMA AN LENen CyLecTBOBaHUS opraHusalmm, He3aBMCUMO OT TOro,
AIBNSIETCA N OHa rocy4apCTBEHHON, YaCcTHOW, CTaBUT NN OHA CBOEW Lieblo Nomny4deHve Npubbinm unm Her.

5.1.2 OpueHTauma Ha noTpeduTenen

Bbicllee pykoBOACTBO AOMMKHO AEMOHCTPUPOBATL NMOAEPCTBO U MPUBEPKEHHOCTb B OTHOLUEHUWM OpUEHTaUMM Ha
notpebutenei nocpeacTBoM obecrneyeHunst Toro, YTo:

a) Tpe60BaH|/1$| n0Tpe6MTene|71, a TakkKe npuMeHnMble 3akoHodaTellbHble U HOpMaTUBHbIE MpaBOBblie TpeGOBaHMﬂ
onpeaeneHbl, NOHATbI 1 HEN3MEHHO BbINOJTHAKTCA;

b) pUcCkn n BO3MOXHOCTKW, KOTOpPble MOryT OKa3blBaTb BJIMAHWE Ha COOTBETCTBME MNpoayKuun n ycnyr u Ha
CNocobHOCTb NOBbIWATL yOOBJITETBOPEHHOCTb ﬂOTpGGMTeﬂeVI, onpeaerneHbl N paCCMOTpPEHbI;

C) B LEeHTpe BHUMaHNUA HaxoaAnTCA NoBbilLeHe y40oBNeTBOPEHHOCTH I'IOTpe6VITeJ'Iel7I.

5.2 NMNonutuka

5.2.1 Pa3paboTka nonnTukn B o611acTtm ka4yecTea

Bobicluee PyKOBOACTBO OOJ1IKHO paapaGOTaTb, peanuni3oBbiBaTb U nNogaepxmBatb B akTyarlbHOM COCTOAHUN NMONMUTUKY
B 00nacTu ka4ecTBa, KOTOpasn:

a) COOTBETCTBYET HAMEPEHMSAM M Cpeae OpraHn3auum, a Takke NoaaepKnBaeT ee cTpaTermyeckoe HanpaBeHue;
b) cosnaeT ocHOBY Anst yCTAHOBMEHMS Liernen B 00nacTu kayecTBa;
C) BKMoyaeT B cebs 00s13aTenNbCTBO COOTBETCTBOBATL NPMMEHNMbBIM TPEBOBaHUAM;

d) BkntovaeT B cedbsa 0693aTenbCTBO NOCTOAHHO Yy4llaTb CUCTEMY MEHE)KMEHTA KavyecTaa.

5.2.2 [loBegeHue NonnTUKM B ob6nacTtu KayecrTBa

MonuTuka B 06NacTu KayecTBa AOIMKHa:
a) GbITb OOCTYMHOMN U NPUMEHATBLCS KaK JOKYMEHTUpPOBaHHaA MHdopMaLus;
b) GbITb JOBEOEHHON 00 CBeAeHVs PaGOTHUKOB, MOHATHOM U NPUMEHSIEMON BHYTPY OpraHv3aLum;

C) ObITb ,D,OCTyﬂHOIZ nogxogAwimm cnocobom Ona CoOTBETCTBYHOLWMX 3anHTepeCoBaHHbIX CTOPOH.

5.3 ®yHKUMN, OTBETCTBEHHOCTb U NOJITHOMOYMSA B OpraHM3auum

Bhiclee pykoBoOCTBO AOMKHO 0GECNEYUTb onpeaeneHne, AoBedeHne 40 paboTHMKOB M NOHMMaHWe B opraHusawmm
06s13aHHOCTEN, OTBETCTBEHHOCTU U NMOMHOMOYUIA ANS BbINOMHEHNS COOTBETCTBYOLMNX dpy HKL WA

BbicLLee pykoBOACTBO LOMKHO pacnpenenunTb 00513aHHOCTM, OTBETCTBEHHOCTL W MOMTHOMOYNS ANS:
a) obecneyeHnss COOTBETCTBUSI CUCTEMbl MEHEeI)KMEHTa KadecTea Tpe6OBaHMﬂM HacTodALlero ctaHgapTa;

b) obecneyeHus nosly4eHnAa HamMeyYeHHbIX pe3yribTaToB NpPoLecCoB;
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C) OTYETHOCTU BbICLLEMY PYKOBOACTBY O pe3ynbrarax (PyHKLUUOHMPOBAHWS CUCTEMbl MEHeMKMeHTa KadyecTBa U
BO3MOXHOCTSIX ee ynyywenus (10.1);

d) nogaepXkn opueHTaumm Ha NoTpeduTens BO BCEN opraHm3aunm;

e) COXpaHeHuA LENOCTHOCTU CUCTEMbl MeHe)XMeHTa KaydecTBa Mnpu niaHupoBaHMnn U BHeOpeHUU N3MEHEHU B
CUCTeMy MeHe)KMEeHTa Ka4eCTBa.

6 NnaHupoBaHue
6.1 [lencTBMA B OTHOLLEHUUN PUCKOB N BO3MOXXHOCTEWN

6.1.1 Mpyn nNnaHMpoBaHUM B CUCTEME MEHEeKMEHTA KayecTBa OpraHmMsauusa OormkHa yvecTb daktopbl (M. 4.1) n
TpeboBaHus (CM. 4.2) n oNpeaennTb PUCKM U BO3MOXHOCTM, NOAMNEXaLLMe pacCMOTPEHUIO A1S:

a) obecnevyeHNss yBEpPeHHOCTU B TOM, UYTO CUCTEMA MEHEMXMEHTa KavyecTBa MOXET A0CTUYb CBOMX HaMeYeHHbIX
pesynbTaTos;

b) yBenuyeHus ux xenaemoro BnvsHUS;

C) NpenoTBpaLLEHNS UMM YMEHBLLEHMS UX HEXENAaTENbHOro BIUSIHUS;

d) QOCTWXKEHUS yNyYLLEHus.

6.1.2 OpraHunsauunst 4ormKHa NnaHMpoBaThb:

a) OeVCTBYSA MO PAaCCMOTPEHUIO ATUX PUCKOB U BO3MOXKHOCTEWN;

b) To, Kakum obpasom:

1) uHTErpmMpoBaThb U BHEOPUTb 3TN AEUCTBUSA B NPOLLECCHI CUCTEMbI MEHEPKMEHTA KayecTBa (CM. 4.4);
2) oueHuBaTb pe3ynbTaTUBHOCTb ATUX OENCTBUN.

Mepbl, npuHMMaemMble B OTHOLUEHUN PUCKOB U BO3MOXXHOCTEN, OOSMKHbI ObITb nponopunoHarbHbl X BO3MOXHOMY
BITMAHUNIO Ha COOTBETCTBUE NPOAYKUUN U YCIYT.

MpumeyaHns

1 BapuaHTbl pearvpoBaHWs Ha PUCKM MOryT BKNOYaTb M3bexaHve pucka, OonylieHue pucka C Tem, 4TOObl
oTCneauTb BO3MOXHOCTM, YCTpPaHEHWe WUCTOYHMKa PpUCKa, M3MEHEHMEe BEepOATHOCTU WM NOCNEACTBUW, pasaeneHue
puycKa unu caepXxunBaHue pucka nyTem NpUHATUS peLleHnsl, OCHOBaAHHOIo Ha MHdpopMaLuu.

2 BO3MOXHOCTU MOTyT NMPUBECTU K NMPUHSATMIO HOBBIX NMPaKTUKK, 3aryCckKy HOBOW MPOAYKLUW, OTKPLITUIO HOBbIX PbIHKOB,

MOSIBIIEHMIO HOBbIX MOTPeBUTENEN, NOCTPOEHUIO NMAPTHEPCKUX OTHOLLEHWI, UCMNOMNb30BaHUIO HOBbIX TEXHOMNOMUI 1 OpYruX
XenaeMblX U pearnbHbIX BO3MOXHOCTE, YTODbI y4ecTb NoTpebHOCTN opraHu3aL v Unv ee NoTpeduTenen.

6.2 Llenn B o6nactu KayecTBa U NNaHMPOBaHUE UX OOCTUKEHUS

6.2.1 OpraHusauus OomkHa YCTaHOBUTL LiEenu B oGnacTu KavyecTBa AN COOTBETCTBYHOLMX OYHKLWUA, YPOBHEN, a
TaKke NpoLEeccoB, HEOOXOAMMBIX A1 CUCTEMbI MEHEL)KMEHTa KadecTsa.

Llenn B obnacTtu ka4ecTBa SOIMKHbI:
a) BbITb cormacoBaHHbIMK C MOMUTMKON B 06NacTu Ka4ecTBa;
b) GbITb M3MepUMbIMY;

C) yuuTbIBaTb NpYMEHUMble TpeboBaHMS;
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d) ObITb CBsi3aHHBIMM C ODECMEYEeHNEM COOTBETCTBMS MPOAYKUMM U YCNYTr U MOBbILIEHWEM YLOBMETBOPEHHOCTM
notpebutenei;

€) nognexarb MOHUTOPWHIY;
f) BbITb AOBEAEHHBIMM 0O PAabOTHUKOB;
g) aKTyanuaupoBaTbCsi N0 Mepe HeoOXo4MMOCTH.

OpraHusauust gormkHa paspabaTbiBaTb, akTyanmnsmMpoBaTth Y NPUMEHATL JOKYMEHTUPOBAHHY MHAOPMaLUMIO O Liensix
B obnacTtu KayecTBa.

6.2.2 lNpn NnnaHMpoBaHUM AENCTBUIA MO AOCTWKEHNIO Lierer B 0bnacTu kayecTBa opraHM3aums AorkKHa OnpeaenunTb:
a) YTO JOIMKHO ObITb COENaHo;

b) kakue notpebytoTca pecypchi;

C) KTO ByeT HECTU OTBETCTBEHHOCTD;

d) korga 3T gencteusa GyayT 3aBepLUEHbI;

€) kakum obpasom ByayT OLeHMBaTLCS pe3yribTaThbl.

6.3 NMnaHnpoBaHue N3MeHeHUn

Tam, roe opraHusauus onpeaensietr HeoOXxoaUMOCTb U3MEHEHW B CUCTEME MEHEM)KMEHTa KayecTBa, 3T U3MEHEHUS
JOIMKHbI OCYLLECTBIATLCS Ha NIaHoBo ocHoBe (CM.4.4).

OpraHu3auys omKkHa paccMaTpuBaTh:

a) uenb BHOCMMOrO M3MEHEHUSA 1 BO3MOXHbIE MOCNeACTBUA ero BHECEHS,
b) LIeNOCTHOCTL CUCTEMbI MEHEKMEHTa KauecTBa;

C) AOCTYMHOCTb PECYpCOB;

d) pacnpenenenve unu nepepacnpeaeneHne 06a3aHHOCTeR, OTBETCTBEHHOCTM U NMONTHOMOYUIA.

7 CpencrtBa obecneyeHus
7.1 Pecypchbl
7.1.1 OGwue NonoxeHus

OpraHusaunst gormkHa onpeaenutb 1 06ecnevnTb Hanmmyme pecypcoB, HEOOXOAMMBbIX AN pa3paboTku, BHEOPEHUS,
noadepxaHms 1 NOCTOAHHOIO YIyuYLLIEHUsI CUCTEMbI MEHE)KMEHTA KadecTBa.

OpFaHM3aLI,M$| OOJKHa paccMaTpuBaTthb:
a) BO3MOXXHOCTWU U OorpaHn4eHuns, cBA3aHHble C CYLEeCTBYOLWMMN BHYTPEHHMU pecypcaMi;

b) TO, 4TO HeobxoaMMo Nnony4vnTb OT BHELLUHUX NOCTaBLUUKOB.

7.1.2 YenoBeu4eckune pecypchbl
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OpraHusauus gomkHa onpeaennTb 1 obecnednTb HanmMume AOMKHOCTHBIX ML, HEOBXoAUMbIX N pe3ybTaTUBHOIO
BHEAPEHVS CUCTEMbI MEHE)KMEHTA KadecTBa U AN (PyHKLUMOHUPOBaHUS U YpaBreHusi ee nNpoLeccamu.

7.1.3 UncppacTpyKTypa

OpraHusauusi [OofmkHa onpedenuTtb, co3gaTb W NoadepkuBaTb  MHAPaACTPyKTypy, Heobxoaumyto — Ons
by HKLMOHMPOBAHKSA ee NPOLIECCOB C LiENbIo OCTUXKEHUA COOTBETCTBUA NPOAYKLWN U YCIYT.

MpumeyaHne - NHpacTpyKTypa MOXET BKIOYaTb:

a) 34aHns N CBSI3aHHbIE C HUMMW UHXEHEPHLIE CETU N CUCTEMBI;

b) obopyaoBaHue, BkNOYasa TEXHNYECKME U NPOrpaMMHbIE CPEACTBA;
C) TpaHCMOpTHbIE PECYPCHI;

d) WHOPMALMOHHBbIE U KOMMYHUKALIMOHHBIE TEXHOMOMMK.

7.1.4 Cpepna ana ¢pyHKLMOHUPOBaHUS NPOLIECCOB

OpFaHVI3aLI,I/IF| OOJDKHa onpenenntb, co3gartb U nogaepxumBatb cpeay, HeO6XO,EI,I/IMyIO and beHKLI,VIOHI/IpOBaHVIFl ee
npoueccoB N OOCTUXKEHNA COOTBETCTBUA Tp660BaHMFIM K npoaykuum un ycnyram.

MpumedaHue - Mogxoasas cpeaa MOXET NPeAcTaBnsaTb CoboM codeTaHne YernoBe4ecKUX U mM3nYecknx oakTopoe,
TaKuX Kak:

a) coluarnbHble (HanpyUmep, OTCYTCTBME AUCKPUMMUHALIMM, CMOKOWCTBUE, BECKOHMINMKTHOCTD);

b) ncuxonorumyeckne (Hanpumep, CHWKEHWE YPOBHA CTpecca, npodunakTtnka 3MOLMOHANBHOMO BbIrOPaHus,
aMouUMOoHarnbHasa 3awmTa);

C) dwmsunueckue (Hanpumep, Temnepartypa, TEMnnoBOW NOTOK, BMaXHOCTb, OCBELLEHNe, ABWKEHUe BO3ayXa, rMrmeHa,
wym).

otn d)aKTOpr MOryT CyLeCTBEHHO pa3find4aTtbCAd B 3aBUCUMOCTU OT NOCTaBJ1dAE€MbIX NPOAYKUUN N YCITYT.

7.1.5 Pecypchbl Anst MOHUTOPUHra u U3MepeHust
7.1.5.1 Obwwme TpeboBaHWs

OpraHuzauvs 4ormkHa onpenenvTb 1 NPpegocTaBUTh PECYPChl, HEOOXOAUMbIE A 06EeCNEYEHNS UMEIOLLMX 3aKOHHYHO
CWNYy Y HagEeXHbIX PE3yNbTaToB B TEX CIyYasix, KOrAa MOHUTOPUHT UMW U3MEPEHUS CNONb3YHTCH AN NOATBEPXKOEHMS
COOTBETCTBMSI NPOAYKUMUM 1 yCryT TpeGoBaHNSAM.

OpraHu3auus gomkHa obecnevmtb, YTobbl NpegocTaBreHHbIE pecypehbl:

a) ObiNy NpUrogHLIMK N1 KOHKPETHOTO TUNa NpeanpPUHUMAEMbIX JENCTBUN MO MOHUTOPUHTY Y U3MEPEHWIO;

b) noanepXunBanmchb B LESsX COXpaHeHMs1 X NPUrogHOCTU AN NpeayCMOTPEHHbIX Lernen.

OpraHusauuss [OMmKHa PerMcTpupoBaTh M COXPaHSATb COOTBETCTBYIOLLYIO [AOKYMEHTUPOBAHHY MHAOPMaLMIo Kak
CBUAETENLCTBO NPUIrOAHOCTM PECYPCOB AN MOHUTOPUHIA U U3MEPEHNS.

7.1.5.2 lNpocnexmBaeMoCTb U3MEPeHUs
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B Tex cnyyasx, korga npocnexmnBaemMocTb U3MEPEHUS SBMSIETCSt TPEOOBAHNEM UMW pacCMaTpUBaETCSA opraHn3aumei
B KayecTBe BaXHOro anemeHTa And obecnevyeHns YBEPEHHOCTM B MNPaBOMOYHOCTM Pe3yNbTaToB  U3MEPEHUS,
nsmeputenbHoe obopyaoBaHne SOIMKHO BbITh:

a) oTkanMbpoBaHo M (UNK) NOBEPEHO Yepes YCTaHOBMNEHHbIE NEPUOAbLI UMK nepen, ero NPUMEHeEHNeM Mo 3TanoHam,
nepedaroLLM pa3mepbl e4AVHUL, B CPaBHEHUM C MEXOYHAPOOHLIMA UMW HAUMOHarbHbIMK 3TanoHamu. [pu oTCcyTCTBMM
Takux aTanoHoB 6asa, ncnonb3yemasi Ans KanMbpoBKM MM NOBEPKU, OOMKHA ObiTb 3aperMcTpypoBaHa M COXpaHeHa B
KadecTBe AOKYMEHTMPOBAHHOM UHAOpMaLIK;

b) noeHTndMUMpPoBaHO B LIENSIX yCTAHOBIEHUS UX CTATYCa;

C) 3alUMLLEHO OT PEryNMPOBOK, MOBPEXAEHUS U YXyALLEHVS] COCTOSIHUS, KOTopble caenanu 6bl HeleMCTBUTENbHBIMM
cTaTyc kanubpoBKM 1 NnocreaytoLLme pesynbTaTbl USMEPEHUIA.

OpraHusauus gormkHa onpeaenvTb NpaBOMOYHOCTb MpedblayLuyX pe3ynbTaToB M3MEpPEeHUst B TeX Criyyasix, koraa

OblNo OBHapYXXeHO, YTO U3MEPUTENBHOE OBOPYAOBaHNE HEMPUrOAHO ANS MPUMEHEHUSI MO ero NpPsIMOMY HasHa4YeHUo U
npy HeOBXOAMMOCTU NPEANPUHATL COOTBETCTBYHOLLEE AeNCTBUE.

7.1.6 3HaHUA opraHM3auum

OpraHv3auus JormkHa OnpeaenuTb 3HaHWus, Heobxoaumble ANs (OYHKUMOHMPOBAHMS ee MpoueccoB U Ans
OOCTVDKEHUS] COOTBETCTBUS MPOAYKLWN 1 YCIYT.

3HaHua JoMmkHbI NoaaepXMBaTbCs M OblTb AOCTYMHBIMU B HEOBXOAMMOM OObEME.

Mpn paccMOTPEHUN U3MEHSIIOLLMXCS HY>XO U TEHOEHLMIA OpraHM3aums OorKHa OLEHMBATb TEKYLLUIA YPOBEHb 3HAHWUIA
N onpenensitb, kakum obpa3om Mony4uTb UM oBecnednTb AOCTYN K OOMOSHUTENBbHBIM 3HaHUSIM U UX HEOOXO4MMbIM
ObOHOBRNEHUAM.

MpumeyaHns

1 3HaHMsA opraHM3aumm - 3T0 3HaHWSA, cneumduyHbIe NS opraHu3aummn; 3HaHUs, NOTyYeHHbIE B OCHOBHOM M3 OMbITa.
3HaHusA - 3TO UHAOPMaLMS, KOTopas NCMONb3YETCH N KOTOPOM OBMEHMBAOTCA A5 JOCTWXKEHUSA Lenen opraHnsauun.

2 OCHOBOW 3HaHWIN opraHu3aumm MoryT BbliTb:
a) BHYTPEHHME WCTOYHMKM (Hanpumep, WHTEennekTyanbHas COOCTBEHHOCTb; 3HaHWS, MOJflydYeHHble W3 OMbITa;
BbIBOAbI, U3BMEYEHHbIE U3 HeyAauHbIX UMW YCMELHbIX NPOEKTOB; cOoOp U OOMEH HEeOOKYMEHTUPOBAHHBLIMM 3HAHUSAMA U

OMbITOM; pe3ynbTaThbl yNy4yLleHWiA NPOLLECCOB, NPOAYKLUM U YCHYT);

b) BHewHWe wWCTOYHWMKM (Hampumep, CTaHAapTbl, Hay4yHoe COOOLEeCTBO, KOH(EPEHLMN, CEMMHapbl, 3HaHWs,
Nnorny4YeHHble OT NOTPEOUTENEN N BHELLHWNX NMOCTAaBLLMKOB).

7.2 KoMneTeHTHOCTb

OpraHusauusa oormkHa:

a) onpenensitb HeobxoaUMYHO KOMMNETEHTHOCTb NnuL(a), BbINOMHAOLWMX(ero) paboTy nog ee ynpaBreHneM, KoTopas
OKa3bIBaeT BNWSHWE Ha pe3ynbTaTbl AEATENbHOCTU U pe3ynbTaTUBHOCTb CUCTEMbI MEHEI)KMEHTA KavyecTBa;

b) obecneumBaTb KOMMNETEHTHOCTb 3TUX JINL, HAa OCHOBE COOTBETCTBYHOLLEro 0obpa3oBaHusi, MOATOTOBKUA W(UIK)
onbITa;

C) Tam, rge 3T1o npuMeHumMo, npeanpuHnMaTb nencTeus, HanpaBJieHHble Ha nony4yeHune TpGGyGMOIZ KOMNETEHTHOCTW,
M OUEeHMBaTb pPe3yribTaTUBHOCTb NpeanpuHATbIX OencTBui;

d) permcTpupoBatb U COXPaHATbL COOTBETCTBYHOLUYH [OOKYMEHTUPOBaHHYHO WMHOpMaLMIO KaK CBUAETENLCTBO
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KOMMETEHTHOCTMW.
MpumeyaHne - MNMpUMeHVMMbIE OENCTBUS MOMYT BKIOYaTb, HanpuMmep npoBedeHne oby4eHusl, HacTaBHWUYECTBO WU

nepepacnpegeneHme o0s3aHHOCTEN CPean MMELLMXCS PabOTHMKOB; WK ke Haem nuy, obnagjarowux Tpebyembim
YPOBHEM KOMMETEHTHOCTMW.

7.3 OcBegOMINEHHOCTb

OpraHusauusa gormkHa obecneyduTb, YToGbl COOTBETCTBYIOLUME NULA, BbINOMHAKOLWIME paboTy MoA ynpaBreHuem
opraHusaulum, 6binvM 0cBeOOMIEHbI:

a) o0 nonutuke B 0brnacTn Ka4ecTBa;
b) cooTBeTCTBYOLWMX LIENSX B 00nacTy Ka4ecTsa;

C) CBOEM BKnage B pe3yribTaTUBHOCTb CUCTEMbl MeHeOXMeHTa KadecCcTBa, BKIo4Yad nonb3dy OT YyhnydleHusd
pe3ynbTaTtoB OEeATENIbHOCTH,

d) nocneacTBmnAx HeCOOTBETCTBUA TpeGOBaHMﬂM CUCTEMbI MEHEXXMEHTa Ka4vecTBa.

7.4 O6bmeH nHdopmauuen

OpFaHVI3aLI,I/IF| OOJDKHa onpenenntb nopAanok BHYTPEHHEro M BHELWHEero obmeHa |/|chopmau,v|e|7|, OTHOCSILLEeNncsa K
CcucteMe MeHeg)xMeHTa Ka4eCTBa, BKIo4an:

a) kakas nHcdopmauust byaet nepeaaBartbCs;
b) koroa Oyaet nepegaBatbCcsi MHGOPMaLMS;
c) komy Byaet nepegaBaTbCs MHOPMaLUS;
d) kakum obpasom oHa byaeT nepefasaTbCs;

e) kTo bygeT nepegasatb MHopMaLUO.

7.5 [lokymeHTUpOBaHHas nHcpopmauua
7.5.1 O6Lwme nonoxeHus
Cuctema MEeHeXXMEeHTa Ka4yecCcTBa opraHmsauum OorxKHa BKo4YaThb:
a) JOKYMEHTUPOBaHHY0 MHGopMaLmio, Tpebyemyto HacToALWMM CTaHOapToM;

b) [OKYMEHTMPOBaHHYI MHGOPMaLMIO, OMPEAENeHHY0 OpraHusaumnen Kak HeobGxogumyto Ans obecneveHus
pe3ynbTaTUBHOCTU CUCTEMbI MEHEKMEHTA KaueCcTBa.

Mpumevanne - OBbem LOKYMEHTMPOBAHHOM MHGOpMaUMM CUCTEMbI MEHEOXXMEHTa KavyecTBa OL4HOW opraHusaumu
MOXXET OTNMYaTbCSA OT APYrov B 3aBUCUMOCTM OT:

- pasmMepa opraHn3auunm n Buaa ee 0eAteribHOCTH, npoueccoB, npoayKunn n ycnyr,
- CMOXHOCTM NPOLECCOB M MX B3aMMOOENCTBUS;

- KOMNETEHTHOCTHU paGOTHVIKOB.
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7.5.2 Co3paHue 1 aKkTyanusauus

Mpn cosgaHMM W akTyanusaumn [OOKYMEHTUPOBAHHOM MHGOPMaUMM opraHv3aumus OOMKHa COOTBETCTBYOLWUM
obpasom obecneunTsb:

a) ugeHTMdMKauuio 1 onucaHve (HanpuMep Has3BaHve, AaTta, aBTop, CCbINOYHbIA HOMEp);

b) dopmat (Hanpumep, A3bIK, BEpCKSA NporpamMmMHoro obecnedeHus, rpacdmyeckue cpegcTea) U HocUTeNb (Hanpumep,
Oy Ma>KHbIN UMW 3NIEKTPOHHBIN);

C) aHanu3 1 ogobpeHVEe C TOYKM 3PEHNUS MPUTOAHOCTUN U aAeKBaTHOCTM.

7.5.3 YnpaBneHue AOKYMEHTUPOBaHHOU MHd OpMaLen

7.5.3.1 [okymeHTMpoBaHHast WHcpopMauusi, Tpebyemass CUCTEMON MEHEI)KMEHTA KavyecTBa W  HACTOSLLUM
CcTaHOapToOM, LOSPKHA HAaxXoOAUTbCS Mo yrpaBrneHnem B Lensax obecneveHms:

a) ee JOCTYNHOCTU N NpUroaHoCTwn, rae u Kkorga oHa Heobxoaumva;

b) ee [ocTaToyHOW 3alWMThl (Hanpumep, OT HecobMoAeHWs KOH(MOEHUMANbHOCTW, OT  HeHaanexallero
MCMOMNb30BaHMA UMK NoTepu LIeNoCTHOCTHK).

7.5.3.2 Inga ynpaBneHnsi JOKYMEHTUPOBAHHON MHJOpMaLUUern opraHu3auns SormkHa npegycMaTpueartb crnegytowme
OenCTBUA B TON CTENEHWN, HACKOMNBKO 3TO NPUMEHNMO:

a) pacnpegerneHve, obecrneyeHne ee 4OCTYMHOCTU M MOUCKA, a TakKe UCMONb30BaHUE;

b) xpaHeHue u 3awunTy, BKINOYast CoxpaHeHne pa3bopumBOCTY;

C) ynpasneHve n3aMeHeHnsMn (Hanpuvep, ynpasneHne Bepcusmmn);

d) cobntogeHre CpokoB XpaHeHUst U NopsAKa YHUUTOXEHWS.

[ okyMeHTUpoBaHHaa MHGOPMaLIMA BHELLHErO NPOUCXOXAEHUS, ONpeaerieHHasi opraHM3aunen kak Heobxogumas ons
nnaHMpoBaHns U OYHKLUUOHMPOBAHNS CUCTEMbl MEHEeM)KMEHTa KayecTBa, AOMkKHa OblTb COOTBETCTBYHOLIMM 0Bpasom

MAEeHTUMUMPOBaHA U HAXOAMTLCS NOA YrpaBreHNeEM.

[loKyMeHTUpOBaHHas WMHGOpMaUUs, pPerucTpupyemasl U coxpaHsieMasi B KayecTBe CBUOETENbCTB COOTBETCTBUS,
[AOIMKHa ObIThb 3alUuLLEHa OT HeMnpeayMbILLNEHHbIX U3MEHEHWIA.

MpumedyaHne - [ocTyn noapasymeBaeT paspelleHue TONbKo NpPoCcMOTpa [OKYMEHTUMPOBAHHOW WMHJopMaLuM unu
paspeLleHre NPocMoTpa C NMOSTHOMOUYUSIMM MO BHECEHUIO M3MEHEHWIN B JOKYMEHTUPOBAHHYO MHAOpMaLIO.

8 [leATenbHOCTb Ha CTaAUAX XU3HEHHOIro LIMKNa npoayKkumn n ycnyr

8.1 MnaHupoBaHKe 1 ynpaBrieHne AeATeNbHOCTLIO Ha CTaAUAX XXUM3HEHHOro LMKIa NpoayKumMm
nycnyr

OpraHusaumnsi gormkHa NnaHuMpoBaTb, BHEOPSTb npouecchl (4.4), Heobxoaumblie ANS BbIMNOMHEHUs] TPebOBaHWA K
nocTaBke NPOAYKUMM WM NpegoCTaBfeHU yCrnyr W Ansi BbINOMIHEHWS OEWUCTBUIW, ONpefdeneHHbIX B pasgene 6, u
OCYLLECTBNATb YNpaBneHne 3Tumm npoL,eccamMmm nocpecTBOM:

a) onpegernenns TpeboBaHWIM K NPOAYKUMM W yCryram;

b) ycTaHoBReHWs KpUTepUeB Ans:
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1) npoueccos;

2) Np1MeMKV NPOAYKLUUA U YCRYT;

C) onpeaerneHns pecypcoB, HEOOXOAUMBIX OS5 JOCTWPKEHUS COOTBETCTBUSI TpeBoBaHNAM K MPOAYKLNM 1 yCcryram;
d) ynpaBneHus npoLeccamm B COOTBETCTBUN C YCTAHOBITEHHLIMU KPUTEPUSIMU,

e) onpeneneHusi, pa3paboTkM, akTyanuM3auum U TNPUMEHEHUS, a TakKe PEeruMcTpuMpoBaHUS U  COXPaHEHUs
[OOKYMEHTUPOBaHHOM MHpopmMauum B obbeme, HeobxogMMom Ans:

1) obecneyeHns yBEpPEHHOCTM B TOM, YTO NPOLECCHI BINOMHANIUCH TaK, Kak 3TO ObINo 3anfaHupoOBaHo;

2) onsi AEMOHCTPAaLMN COOTBETCTBUSA MPOAYKLUM M yCryr TpeboBaHMAM.

PesynbTaTthl Takoro niaHMpPoBaHUst AOSMKHbI ObITb NOAXOAAWMMM NS AEATENbHOCTM OpraHu3aLmn.

OpraHusaumsi  JorkHa yNpaBnsiTb  3aMflaHUPOBaHHLIMA ~ M3MEHEHUSMW W aHanNu3MpoBaTb  MOCNEeACTBUS
HENPEeAYCMOTPEHHbLIX W3MEHEHU, NpeanpuHMMas, npyv HeoOXOAMMOCTM, Mepbl MO CMSIMMEHMI0 JoObIX HeraTUBHBLIX

BO30ENCTBUN.

OpraHmsauma gomkHa obecneumBatb, YTOOblI MPOLIECCHI, NepeAaHHble BHELLHVM OpraHv3auusM, Haxoaunucb noja
ynpaeneHuem (8.4).

8.2 Tpe6oBaHMUA K NPOAYKLUU U yCriyram
8.2.1 CBA3b C noTpebutenamm
CBsi3b C NOTPEOUTENAMM AOMKHA BKIIOYATb:
a) obecneyeHue nHdopMaLmer o NPOAYKLMN 1 yCryrax;
b) 06paboTKy 3anpocoB, KOHTPaAKTOB MK 3aKa30B, BKIOYAs UX U3MEHEHUS;
C) nonyyeHve OT3bIBOB O NMPOAYKLUUM U YCNyrax OT NoTpebuTenen, BkroYas NpeTeHsum noTpeduTtenei;
d) obpaLeHre nnu ynpasneHne cobCTBEHHOCTLIO NOTpedUTenei;

€) ycTaHoBneHue creumanbHblx TpeboBaHWil K  OeWCTBMAM, NpearnpuHUMaeMbiM B HenpeaBuOeHHbIX
obcTosTeNnbCTBAX, TaM rae 3TO YMECTHO.

8.2.2 OnpepeneHne TpeboBaHUN, OTHOCSLLMXCA K MPOAYKLMU U yCryram

Mpy onpepeneHun TpeGoBaHWit K NPOAYKLMM U YCIyram, KoTopble GyayT npegnaratbcs noTpebuTensam, opraHusauus
OOrmkHa ybeauTbes, YTo:

a) TpeboBaHUsA K NPOAYKLUM U yCryram onpeaeneHbl, BKoYas:
1) NpMMEHUMBIE 3aKkoHoAaTENbHbIE N HOPMAaTUBHBIE NPaBOBbIE TPEOOBaHNS;
2) TpeboBaHuWs, paccMaTprBaeMble OpraHM3aLnen Kak HeobxoouMbIE;

b) MoxeT BbINONHATL TpeboBaHUsA K MPOAYKLMU 1 yCIyram, KOTOpble OHa npeanaraer.

8.2.3 AHanu3 Tpe6oBaHNM K NPOAYKLUM U yCnyram
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8.2.3.1 OpraHusauus gomkHa ybeauTtbcsl, YTO oGnagaer CrocOGHOCTbI0 BLIMOMHATL TpeboBaHWA K NpodyKummM u
ycryram, KoTopble oHa npeanaraer notpedutensam. OpraHvM3auusi OOMkHa MPOBOAWTL aHanva, npexae Yem MpuHSATb
06513aTenbCTBO NOCTaBUTL NPOAYKLIMIO UMW NPedoCTaBUTb YCryru NoTpedbutensm, YTobbl y4ecTb:

a) TpeGoBaHMs, yCTaHOBMEHHbIE MOTpebuTenemM, B TOM 4ucne TpebGoBaHMs K NocTaBke M AeATerlbHOCTU nocre
NOCTaBKY;

b) TpeboBaHus, He 3asBneHHble MNOTpedbuTenemM, HO HeobxoauMble ANSA KOHKPETHOrO WnM npegnonaraemoro
MCMNOMb30BaHWs, KOraa OHO U3BECTHO;

C) TpeboBaHUsi, yCTaHOBIEHHLIE OpraHn3aLmen;
d) 3akoHodaTenbHbIe U HOpMATUBHBIE NPaBOBble TpeboBaHUS, NPUMEHMMbIE K MPOAYKLUMW U YCryram;
e) TpeboBaHMsa KOHTpaKTa UNK 3akasa, oT/invatoLmecs oT paHee chopMyNIMPOBaHHBIX.

OpFaHMSGLI,Mﬂ JoMmkHa obecnevnTb, YTOObI Obinu NPUHATbLI peLlleHna no Tpe6OBaHMﬂM KOHTpaKTa WM 3akasa,
oTnnyarowmMmca oT paHee yCTaHOBJTEHHbIX.

Ecnn noTpebuTtenb He BbIgBUraeT [OOKYMEHTUPOBAHHLIX TPeGOBaHWN, OpraHM3auusi OOMKHA MOATBEPOUTL €ro
TpeboBaHWs1 40 NPUHATUS K UCMONHEHWIO.

MpumevaHne - B HeKoTOpbIX CUTyaumudax, Takux Kak npodaku, ocyllecTBlideMble 4epe3 MHTepHeT, npakTu4eckm

Heu,enecoo6pa3Ho NpoBOAUTL OdMLIManbHLIA aHanNu3 KaXKaoro 3akasa. BMecTo 3TOro aHanua MoXeT pacnpoCTpaHAaTbLCS
Ha COOTBETCTBYHLLYH NHcopmaLmio o npoayKUuKn, TaKyto Kak KaTtaroru.

8.2.3.2 OpraHusauumsa OOfmKHa PerMcTpupoBaTb M COXPaHATb LOKYMEHTUPOBAHHYHO WHGOPMAaLMIO, HAcKOMNbKO 3TO
NPVMEHUMO, B OTHOLLEHWUN:

a) pe3ynbTaToB aHanu3a;

b) ntoBbix HOBbIX TpeboBaHMI K MPOAYKLMW 1 yCIyram.

8.2.4 NameHeHus TpeboBaHUM K NpoAyKUUM U yCryram

Ecnn TpeboBaHma K nNpogykuMum W ycryram W3MEHeHbl, opraHusauus gorkHa obecneunTtb, 4TOObl B
COOTBETCTBYIOLLYK AOKYMEHTUPOBAHHY MHGOPMaLMio Obifiv BHECEHBI MOMPaBKW, @ COOTBETCTBYIOLLMIA NepcoHan 6bin
NnocTaBeH B N3BECTHOCTb 00 M3MEHUBLUUXCH TpeboBaHUsIX.

8.3 MpoekTupoBaHue n paspaboTka NpoaAyKLUM U ycnyr
8.3.1 O6wue nonoxeHus

OpraHusauua OomkHa paspaboTaTb, BHEOPUTb W MNOAAEpXUBaTb TMPOLLECC MNPOEKTUPOBaHUA U pa3paboTku,
noaxoAsLLmMiA Ans obecrnevyeHns NocneayoLwero Npou3BoAcTBa NPoAY KU U NPELOCTaBINEHNS YCITyT.

8.3.2 NnaHnpoBaHue NPoeKTUpPoOBaHUS U pa3paboTKu

Mpn onpedeneHuM 3TanoB WM CPeACTB yNpaBlieHUs MPOEKTUPOBaHMEM W pa3paboTKoM OpraHusauust [OoMKHa
paccmaTpuBaTh:

a) xapakTep, NPOAOIHKUTENIbHOCTb U CITIOXHOCTL paGoT Mo NPOEKTUPOBaHUIO 1 pa3paboTke;
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b) Tpe6yeMb|e CTaauun npouecca, BKIro4Yad nposegeHne npuMeHMMbIX aHarim3oB NMPOEeKTUpOBaHUA U pa3p860TKl/I;
C) Tpe6yeMb|e [EenCcTBUA B OTHOLLEHUN Bepl/l(bl/lKaLl,l/ll/l 1 Banvaauunm npoekTnpoBaHna 1 paspa60TK|/|;

d) 0053aHHOCTN, OTBETCTBEHHOCTb 1 MOMHOMOYMS B obnacTtu NPOoeKTnpoBaHnA 1 pa3pa60TKv|;

e) BHYTpPEeHHNE N BHELLHWUE pecCypcChl, HeO6XOLI,I/IMbIe Ona NpoekTUpoBaHNA U pa3pa60TKv| npoaykuun n ycnyr,

f) HeoBXoQUMOCTL B yNpaBneHW B3aUMOAENCTBUSIMU MEXAY NULLaMKM, Y4acTBYHOLUMM B NMPOLLECCE NPOEKTMPOBaHUS
1 pa3paboTky;

g) HeOBX0AMMOCTL BOBIIEYEHUst NoTpebuTener 1 nonb3oBaTenel B NpOLECC NPOEKTUPOBAHNS 1 pa3paboTkuy;
h) TpeboBaHus 4ns nocrnegyroLero NPOUM3BoACTBa NPOLYKLMN N YCIYT;

i) ypoBeHb ymnpaBrieHMs1 MPOLECCOM MPOEKTMPOBaHMA U pa3paboTkv, oxugaembli notpebutenamm un OpyrmMu
COOTBETCTBYHOLLMMUN 3aNUHTEPECOBAHHBIMM CTOPOHAMY;

j) BOKYMEHTMpOBaHHYl WHGOpMauMio, Heobxogumylo AN OEMOHCTPauWMM  BbIMOMNHEHWS  TpeGoBaHWiA K
NPOEKTMPOBaHMIO 1 paspaboTke.

8.3.3 BxoaHble AaHHble Ans NPOEKTUPOBaHUA U pa3paboTku

OpFaHM3aLI,MF| OOJDKHa  onpenenntb Tpe6OBaHMF|, nvewwine BaxHoe 3Ha4veHune [OnAa  KOHKpeTHOoro Buaa
NPOEKTUPYEMbIX U paspaGaTuBaeMblx npoaoykuun n ycrnyr. OpFaHI/I3aLI,I/I$| OOJKHa paCCMOTPETb:

a) doyHKLUMOHArbHbIE U 3KCMNyaTaLUoHHbIe TpeboBaHus;

b) nHcbopmMaLMio, NONyYeHHYo 13 NpeablayLLelt aHanorMyHom OeaTenbHOCTM MO NPOEKTUPOBaHMIO 1 pa3paboTke;
C) 3aKoHodaTenbHble U HOPMAaTMBHLIE NPaBoBLIe TPeboBaHUS;

d) cTaHgapTbl UNW cBoAbl NPAKTVK, KOTOPbIE OpraHu3auus obsizanacb NPUMEHSITh;

€) BO3MOXHble NocrneacTBUs Heyaaum, CBs3aHHbIE C XapakTepoM NMPOAYKLUM U YCIyT.

BxogHble OaHHble OOMKHbI ObiTb afekBaTHblI LIENSAM MPOEKTMPOBAHUA W pa3paboTku, a Tawkke OblTb MOMHBbIMA U
HenpoTUBOPEYMBLIMU.

MpoTuBOpEYMst BXOAHbIX AaHHbIX MPOEKTMPOBAHNS U pa3paboTKM AOMKHbI ObiTh pa3peLleHbI.

OpraHusauusi OofmkHa PerucTpupoBaTb M COXPaHATb [AOKYMEHTMPOBAHHYI WMHAOPMAaLMIO MO BXOAHLIM AaHHbIM
NPOEKTUPOBaHUA 1 pa3paboTKM.

8.3.4 CpencTBa ynpaBneHusi NpOeKTUpoBaHMEM 1 pa3paboTkomn

OpraHusauust OOrmkHa MPUMEHSTb CpeacTBa YrpaBrieHWs MPOLEeCCOM MPOEKTUPOBaHMS U paspaboTku  Ans
obecneyeHns yBepeHHOCTU B TOM, YTO:

a) pesynbTaTbl, KOTOPbIEe AO0JIKHbI ObITb OOCTUrHYThbl, onpeneneHbl;

b) npoBeadeHbl aHanu3bl AN OLlEeHMBaHUSI CMOCOBHOCTM Pe3yrbTaToB MPOEKTUPOBaHUS UM pa3paboTKM BbIMOMHUTL
TpeboBaHus;

C) npoBeaeHbl AeACTBUA NO BepudmKaLMM B LIENAX 06eCnedeHnst COOTBETCTBUA BbIXOAHbLIX AaHHBIX NPOEKTUPOBaHMS
1 pa3paboTkn BXoOHbIM TPeBGOBaHUAM K NPOEKTUPOBAHUIO 1 pa3paboTke;
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d) npoBeaeHbl OencTBMa nNo Banugauum B LensX obecrneyeHnst COOTBETCTBMS TOTOBOW npoaoykuum mn ycnyr
Tpe6OBaHVIFIM K yCTaHOBJ1IEHHOMY NMPUMEHEHUI0 Unn Hame4eHHOMY NCNOJTb30BaHUIO;

€) NpeanpuHsTbl HeobXoaMMble OEVCTBMS MO BbiSIBNIEHHbIM MpoGneMaM B XO4e aHanmsa wnu Bepudmkauum u
Banugaumu;

f) JoKyMeHTMpoBaHHasi HGbopMaLmsi 06 3TVX AENCTBUSIX 3aperMcTpupoBaHa U coxpaHeHa.

I'Ipmmeanme - AHanus, BepVI(*)VIKaLI,VIFl M Banmngauuna npoeKkTnpoBaHUA mn paspa60T|<v| MMEKT pasrinyHbie Lenun. Onn
MOTYT BbINONTHATBCA NO OTAENIbHOCTU UM COBMECTHO, HAaCKOJ1bKO 3TO NPUMEHMMO K NpoAyKunn n ycrniyram opraHmsaumn.

8.3.5 BbixoaHble faHHbIe NPOEKTUPOBAHUA U pa3paboTku

OpI'aHM3aLI,M$| [oMmkHa obecneyvnTb, YTOObI BbIXOAHbIE JaHHbIE NpPoeKTnpoBaHuA 1 pa3pa60T|<V|:
a) cooTBeTcTBOBalin BXoAHbIM TpeGOBaHMFIM;
b) Oblnn ageKkBaTHbIMK AN nocnenyrwmnx npoueccos npon3eoacTea npoaykuun N npegoctaBiieHna yenyr,

C) coaepxanu Tpe6OBaHVIF| K MOHUTOPUHIY N U3MEPEHUI0, HACKOJIbKO 3TO NOOXOOUT, a TaKkKe KpUtepumn npueMkmn munn
CCbIJTKM Ha HUX;

d) onpepensnu XxapakTepUCTUKM MPOAYKUMU W YCHyr, KOTOpble WMET BaXHOE 3HaYeHWe Ans WX LEneBoro
Ha3HayveHwusl, 6e30nacHoOro 1 Hagnexallero NpegocTaBrneHus!.

OpFaHM3aLI,MF| OOIKHa perncTpupoBatb U COXPaHATbL OOKYMEHTUPOBAHHYO MH(i)OpMaLI,M}O No BbIXOAHLIM AaHHbIM
NPOEKTNUPOBAHNA U pa3p860TKl/I.

8.3.6 ameHeHUs NPOEKTUPOBaHNA U pa3paboTku

Opranusaumsa gormkHa ngeHTUnLMpoBaTh, aHanu3MpoBaTh M YNPaBNsaTb U3MEHEHUSIMI, COEMAHHBIMU BO BPEMS UIU
rnocrnie MPOEKTUPOBaHUA M pa3paboTKM NpodyKuMM U YCrnyr, B TOW CTeneHu, KoTopasi Heobxoguma ans obecrnedeHus
WCKIMOYEHUsT HEraTMBHOIO BIUSIHUS HA COOTBETCTBUE TPeboBaHMAM.

OpraHusaums JormkHa perMcTpupoBaTh M COXPaHATL LOKYMEHTMPOBAHHYO MHGXOPMaLIMIO NO:

a) N3MEHEHNAM NPOEKTUPOBaHMS U pa3paboTky;

b) pesynbTatam aHann3os;

C) CaHKUMOHMPOBaHUIO N3MEHEHWIA;

d) gericTBusAM, NPeaAnNPUHATLIM ANS NPeaoTBpaLLeHnst HebnaronpUsSITHOrO BIUSHUS.

8.4 anaBneHMe npoueccamu, I'IpO,quLlMeﬁ n ycnyramu, nocrtraBnsdemMbiMn BHeLUHUMU
nocrtaBwmkKamm

8.4.1 O6Lme nonoxeHus

OpraHu3auust gomkHa obecnednTb COOTBETCTBUE MPOLECCOB, MPOAYKUMM WM YCRYr, MOCTaBRASIEMbIX BHELLUHUMU
nocTasLUMKkamMu, TpeboBaHUSIM.

OpFaHM3aLI,M$| OOIMKHa onpenendatb cpeacrtea ynpaBlieHuda, npuMeHumMble Onda npoueccoB, npoaoykuun v ycnyr,
nocTaBlideMblX BHELLHMMU NOCTaBLLWKaMK, B TeX Cly4adx, koraa:
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a) MPOAYKUMSA M yCryrm OT BHELIHUX NOCTaBLLMKOB NpegHa3HadeHbl ANsi BKIIYEHWS UX B COCTaB MPOAyKUMU U
ycrnyr, npegraraembix CamMon opraHusaumen;

b) npoaykums u ycnyrm nocTaBnAlTCA BHELWHUMW MOCTaBLUMKaMW HanpsAMyro notpebutento(sam) OT MMEHU
opraHusauuu;

C) NpoLLecc UK ero YacTb BbIMOMHSAETCS BHELIHVM NMOCTaBLUMKOM B pe3yrbTaTte NPUHATUS peLleHnsl opraHu3aumen.
OpraHusauus OomkHa onpedeniTb W MPUMEHATb  KPUTEepUM OLIeHKW, BbiGOpa, MOHWUTOPUHra pesynbTaToB
[EeATeNnbHOCTU, a TakkKe MOBTOPHON OLIEHKM BHELLIHUX MOCTAaBLUMKOB, UCXOASA U3 UX CMOCODHOCTU BLIMOMHATL MPOLIECCHI
WX NOCTaBMATb NPOAYKLUMIO U YCNYrM B COOTBETCTBUM C TpebosaHusMu. OpraHusauus OOMmKHa PerucTpupoBaTh U

COXPaHATb AOKYMEHTMPOBAHHYIO MHGOPMaLMIO 06 3TVX AEACTBUSAX U O N0ObIX HEOOXOAMMbIX AENCTBUSIX, BbITEKAIOLNX 3
OLIEHOK.

8.4.2 Tun u cTeneHb ynpaBneHus

OpraHusaums  gomkHa obecnevntb, 4TOObI MpoLEecchbl, NPOAYKUMS W YCRyrn, MOCTaBMsieMble BHELLUHUMU
MocTaBLLMKaMW, He OKasblBanu HEraTMBHOMO BIUSIHWSI HA CMOCOGHOCTbL OpraHM3auuMu MOCTOSIHHO MOCTaBMSTb CBOMM
noTpeduTeNnsiM COOTBETCTBYIOLLLYIO MPOAYKLMIO U YCIYTH.

OpraHusauuns ormKkHa:

a) obecne4ymBaTb, YTOObI npoueccobl, noctaendemMble BHEWWHMX NOCTaBLMKaMK, Haxogunnucb nog ynpaslieHneM ee
CUCTEeMbl MeHeaXMeHTa Ka4veCTBa,

b) onpenendatb cpeacTtBa ynpaslieHud, KOTOpble OHa niaHUpyer NpUMEeHATb KaK B OTHOLUEeHUM BHELIHEero
NOCTaBLLMKa, TaK U K NOCTaBJ1dAEMbIM UM pe3yJibTaTaMm,

C) yuuTbIBaThb:

1) BO3MOXHOE BIUSIHME MPOLLECCOB, MPOAYKUUM W YCRyr, NOCTaBMSIEMbIX BHELIHUMW MOCTaBLUMKaMK, Ha
CNocobHOCTb OpraHM3auuM MOCTOSIHHO obecnedYnBaTb COOTBETCTBME TpeboBaHMsiM MoTpebuTener M NPUMEHUMbIM
3akoHoAaTernbHbIM U HOpMaTUBHBLIM NPaBOBLIM TPeGOBaHMSAM,;

2) pe3ynbTaTMBHOCTb CPeACTB yhnpaBlieHUA, NpuMeHAEeMbIX BHELLHUM NOCTaBLLUKOM;

d) onpegensTb BepudMKaLUio UNu Apyrue OeicTBus, Heobxoaumble Ans obecrnevyeHus COOTBETCTBUSA MPOLECCOB,
MPOAYKLWM U YCNYT, NOCTaBMSIEMbIX BHELLUHMMM NOCTaBLUMKamu, TpeGoBaHusIM.

8.4.3 UHdopmauums, npegocTaBnsieMasl BHELUHUM NOCTaBLUUKaM

OpraHusauunst 4ormkHa obecneynBaTb 4OCTATOMHOCTb TpebOBaHU 40 MX COOOLLIEHUS] BHELLHEMY MOCTaBLLKY .
OpraHusauust 4omKHa coobLlaTb BHELUHMM NocTaBLiukam cBov TpeboBaHus, OTHOCSLLMECS:

a) K nocTaBnsieMbIM NpoL,eccam, NpoayKUMn 1 ycrnyram;

b) ogobpenuto:

1) NPOAYKLMN 1 YCNYT;

2) MeToAOoB, NPOLLECCOB U 060PYA0BaHNS;

3) BbiNycka NpogyKumu 1 ycnyr,;

C) K KOMNETEeHTHOCTU nepcoHana, BKi4yas nobble Tpe6ye|v|b|e Mepbl NoATBEPXAEHMS KBanudmKauum;
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d) B3aUMOAENCTBUIO BHELLHEro NOCTaBLLUMKa C opraHmsaumeVl;
e) NnpuMeHaeMbIM opraHmsau,mePl ynpasneHno N MOHUTOPUHIY pe3yJibTaToB AEATENIbHOCTU BHELLHEro nocTtaBLUMKa;

f) AeATeribHoOCTU no Bequ.)MKaLI,I/IM unn Banunpgauumn, KOTopble opraHumsauunda unn ee I'IOTpe6I/ITe.I'Ib npegnonararoT
OCyLLeCTBNATbL Ha MeCTe Yy BHELUHEro nocTtasLUMKa.

8.5 MNpounssoacTBO NpoAyKUMU U NpefoCcTaBrieHne ycnyr

8.5.1 YnpaBneHue nponM3BoACTBOM NPOAYKLMU U NpeaocTaBreHneM ycnyr

OpraHuzauus [ormKkHa OCYLLECTBMATb MPOM3BOACTBO MPOAYKUMM W MpedocTaBneHne Ycnyr B yrnpaBrsieMblX
YCIOBMSIX.

Ynpasnsiemble yCNOBMSA JOMKHbI BKITHOYaTb B Ce0S, HACKONBbKO 3TO NPMMEHMMO:

a) OOCTYMHOCTb SOKYMEHTMPOBAHHOW MHGOPMAaLLMK, ONpeaensitoLLen:

1) xapakTepucTuUK1 NPoOn3BOAUMON NPOAYKLMK, NPEeAOCTaBASEMbIX YCITYT UK OCYLLECTBIIIEMON AEATENbHOCTY;

2) pe3ynbTarbl, KOTOpPbIE AOMKHbI ObITb 4OCTUTHYTHI;

b) AOCTYMHOCTb M NPUMEHEHNE PECYPCOB, MOAXOLALLMX A1151 OCYLLECTBIIEHNA MOHUTOPUHIA U U3MEPEHUIA;

C) OCYLLUECTBMIEHNE [OEATENbHOCTU MO MOHWUTOPUHIY U M3MEPEHMI0 Ha COOTBETCTBYIOLUMX 3dTanax B LEnsxX
BepudMKaL MM COOTBETCTBUSI MPOLLECCOB UMK UX BbIXOA0B KPUTEPMSAM YrNpaBreHusl, a Takke COOTBETCTBMSA NPoayKUUM U
YCIYT KPUTEPUSM MPUEMKN;

d) NpuMeHeHne COOTBETCTBYOLLEN MHPPACTPYKTYpPbl U cpeabl Ans dyHKLMOHUPOBaHNS NPOLECCOB;

€) Ha3Ha4YeHne KOMMETEHTHOrO NepcoHara, BkoYasa nobyto Tpebyemyto kBanudukaumio;

f) BanMgaumio M Nepvoanyeckyto MOBTOPHYH Banvaauuio CNOCOOHOCTU MPOLECCOB MPOM3BOACTBA MPOLYKLMU U
npesocTaBeHns ycnyr AOCTUraTb 3aniiaHMPOBaHHbIX Pe3yrbTaToB B TEX Cry4vasix, KOrda KOHEYHbIN BbIXOO HE MOXET
ObITb BepuhnLMpoBaH NOCNeay LM MOHUTOPUHIOM UM U3MEPEHMEM,;

g) BbIMONHEHNE AENCTBUN C LEMbIo npegorepalleHuns OLUNBOK, CBSI3aHHbLIX C YErNOBEYECKNM (*)aKTopOM;

h) ocyLiecTBlieHMe BbllNyCKa, NOCTaBKN U OEeNCTBUIN Nocne nocTaBKu.

8.5.2 UpeHTUdbMkauma un npocnexmBaemMocTb

OpraHusauusa OomkHa Ucronb3oBaTh NOAXOAALLME CNOCODLI AN UAEHTUMUKALIMM BbIXOO0B, Koraa 3TO0 HeobxoaMmo
Ans obecnevyeHns CooTBETCTBUA NPOAYKLMN U YCIYT.

OpFaHMSGLLMﬂ OOIMKHa I/I,El,eHTI/I(bMLI,I/IDOBaTb CTatyC BbIXOOOB MO OTHOLWUEHUKO K TpeﬁoBaHMﬂM, OTHOCAWMMCA K
MOHUTOPUHIY U U3MEepPEeHNAM, No XoAy Npomn3BoACTBa NpoayKunn 1 npenocTtaBneHna yenyr.

OpraHu3auvs OomkHa ynpaenaTb creuumanbHoi MoeHTUdUKaLMENn BbIXOAO0B, KOraa MpOCeXMBaeMoCTb ABMSAETCS
TpeboBaHMeM, PEerncTpuMpoBaTb M COXPaHATb [OKYMEHTUPOBaHHY WHGopMauuio, Heobxoaumylo Ans obecneqeHus
NPOCNEXNBAEMOCTH.

8.5.3 CobcTBEHHOCTL NOTPEGUTENen Unm BHeLWHUX NOCTaBLUMKOB

OpraHusauunsa gorxHa nposiBrsiTb 3860Ty 0 COBCTBEHHOCTU I'IOTp66VITeJ'Iel7I Mnn BHELWHUX NOCTaBLLUUKOB, Korga OoHa
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HaxoauTCAa noA ynpasieHnem opraHmdauunm nnm ncnonb3yeTca ero.

OpraHusauusa pgormkHa uaeHTuduumpoBaTb, BepuduUupoBaTb, COXpaHATb W 3almuwaTb COBCTBEHHOCTb
noTpebutens unM BHELLHEro MOCTaBLUMKA, MPedoCTaBMEHHYHO A7 UCMOb30BaHMUSA UMMM BKIOYEHUS B MPOAYKUMIO Y
ycnyru.

B cnyuae, korga coBCTBEHHOCTb NOTPEOUTENS UMM BHELLHEro MocTaBLUMKa yTepsiHa, MOBpeXaeHa Wiv npuaHaHa
HenpurogHoi Ans UCMNonb3oBaHWs, opraHn3aUms AomkHa YBeAOMUTb 06 3TOM NOTPebUTens Unu BHELLIHEro NOCTaBLLUVKa,

a TaKkKe perMcTpupoBaThb 1 COXPaHATb JOKYMEHTUPOBAHHYO MHAOPMaLIMIO O NMPoM3oLLeaLEeM.

MpumevaHne - CobCTBEHHOCTb MOTPEOUTENST UMM BHELLHErO MOCTaBLUMKA MOXET BKMOYaTb B cebsi marepuansl,
KOMMOHEHTbI, MHCTPYMEHTbI M OOOpyLOBaHUE, HEABWKUMOCTb, WHTENNEKTyarnbHyl0 COBCTBEHHOCTb W MepCoHalbHbIe
JaHHble.

8.5.4 CoxpaHeHue

OpraHusauma gormkHa COXpaHsiTb BbIXOAbl BO BpPEMS MPOM3BOACTBA NPOAYKUUM M NPedoCTaBlIEHUA YCIyr B TOW
Mepe, HacKOIbKo aTo OyaeT HeobxogmMbIM Ans obecneyeHns COOTBETCTBUSA TpeboBaHUsM.

MpumeyaHne - CoxpaHeHMe MOXEeT BKMYaTb B Ce0A MOEHTUMKALWIO, MOrpy304HO-Pasrpy3odHble paboThl,
NnpeaoTBpaLleHne 3arpsi3HeHUs], ynakoBbIBaHWe, XpaHeHve, nepemeLLeHne UM TPaHCNOPTUPOBKY, M 3aLUmTy.

8.5.5 [leAsTenb,HOCTL Nocne NocTaBKu

OpraHmsau,vm [ormkHa obecnevynTb BbINOMHEHNE TpeGOBaHMVI K 0eATenbHOCTWN, CBSA3aHHOM C ﬂpOﬂyKLl,I/IGI?I n
ycnyramu, nocre Toro, kak oHu1 Obln NOCTaBIEHBI.

Mpu onpenenexHun obbema Tpebyemol eaTenbHOCTM Nocne NOCTaBKyM OpraHu3aums AomkHa paccmaTpuBaTh:

a) 3akoHofdaTenbHbIE Y HOPMAaTMBHbIE NpaBoBble TpeboBaHus;

b) noTeHUManbHbIE HEXenaTenbHble NOCNeaCTBUSA, CBA3aHHbIE C ee NPoayKLUMen 1 ycrnyramu;

C) XapakTep, UCMonb30BaHWe 1 Npeanonaraemoe BpeMs XXU3HWU NPOAYKLUUN U YCNYT;

d) TpeboBaHus notpebuTenen;

e) obpaTHyto cBA3b C NnoTpebuTenamm.

MpumeyaHne - [eATenbHOCTb MOCHEe MOCTaBKM MOXET BKOYaTb B Cebs OEWCTBMSA COrMMacHO rapaHTURHBIM

obsizaTenbcTBam, KOHTPAaKTHbIM obsa3arenscTBam (TaKI/Ie KakK O6Cﬂy)KI/|BaHI/Ie) M OONONHUTENbHbIE YCNYTN, KaK Hanpmnmep
nepepa60TKa M1 OKOHYaTeSlbHOEe YHUYTOXEHUE.

8.5.6 YnpaBneHue nameHeHMAMU

OpraHusaums [OormKHa aHanmusMpoBaTb WM3MEHEHUS B MPOW3BOACTBE NPOAYKLUM WNW MNpeaocTaBreHun ycnyr u
ynpaBnsaTb UMW B TOW CTEMEHW, HackKomnbko 3TO OydeT HeoOxoavMmo Ansi obGecrnevyeHust MOCTOSIHHOIO COOTBETCTBUS

TpeboBaHUsAM.

OpraHusauusi [OOIfKHa PerucTpupoBaTb W COXPaHATb  [OKYMEHTMPOBAHHYI MHGOPMaLMIO,  OMMCHIBAIOLLYHO
pesynbTaThl aHanMaa U3MeHeHW, CBeAeHUA O AOMKHOCTHbBIX NLAX, CaHKLMOHUPOBABLUNX BHECEHNE U3MEHEHUs, 1 Bce
HeobxoaVMble AENCTBMS, ABNSIOLIMECS pe3ynbTaToM aHanmsa.
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8.6 Bbinyck npoaykuum u ycnyr

OpraHu3auusi [omkHa BHeOpsiTb  3anfaHupoBaHHbIE MEPOMPUSITUS Ha COOTBETCTBYIOLLMX 3Tanmax B  Lensix
BepuUdMKaLMy BbINONHEHNS TpeGoBaHUI K MPOAYKLMM 1 yCryram.

BbII'IyCK npooykuumm v ycnyr Aand I'IOTpe6I/ITeJ'IF| He [OOIMKeH npoucxogutb OO0 OKOHYaHuA peann3audmm BCeX
3annaHnpoBaHHbIX MGpOI'IpVIFITVII?I C ypgosnerBoputenbHbIMM pe3yrnbTatamMui, KpoMe Tex CrlyyYaeB, Korda 93TO

CaHKUMOHMPOBAHO YNOTHOMOY€HHbIM OpraHoOM n/vnu nnuom u, Kkorga 3To npMMmeHnmMmo, caMmmm I'IOTpGGVITeJ'IeM.

OpraHuzauyst OomKHa PercTpypoBaTh M COXPaHSATh [OKYMEHTUMPOBaHHYO MHGOPMAaLMIO O BbIMyCKe MPOAYKUUM U
ycnyr. [JJokyMeHTMpoBaHHasi MHGOPMALLMS AOIKHA BKMHOYATD!

a) cBMOETENbCTBA, AEMOHCTPUPYIOLLIME COOTBETCTBUE KPUTEPUSM NMPUEMKN;

b) npocnexveBaeMocTb B OTHOLUEHUWM AOMKHOCTHOrO nuua (nvy), CaHKUMOHMPOBAaBLUErO(MX) BbIMYCK MPOOYKUMN U
yCnyr.

8.7 YnpaBneHne HeCOOTBETCTBYOLMMM pe3yribTaTaMu NPOLEeCcCoB

8.7.1 OpraHusauust gormkHa obecnedvBaTh MOEHTUMUKALMIO U yNpaBreHne pesynbTaTtamm NpoLeccoB, KOTopble He
COOTBETCTBYIOT TpeGoBaHusAM, B LiEeNsX NPeaoTBpaLLeHNs X HenpeaHa3Ha4YeHHOro MCMoNb30BaHWUS UM NOCTaBKU.

OpraHusauus OomkHa npeanpuHMMaTbh COOTBETCTBYHOLLME OEACTBUS, UCXOOS M3 XapaKTepa HEeCOOTBETCTBUS U €ro
BMUSIHUS HA COOTBETCTBME NPOAYKUMM U YCIyr. 3TO AOSMKHO MPUMEHSTLCSI Takke K HECOOTBETCTBYHOLLIEN NMPOAYKUUM U

ycCnyram, BblABJIEHHbIM NOCJ1€ NOCTAaBKN NpoAYKUUN, B XO4€e Ul Nocrie npeaocTtaBlieHnA yCIyr.

OpraHusaumsi JOmKHA OCYLLECTBNATb B OTHOLLUEHWM HECOOTBETCTBYHLLMX Pe3ynbTaToB MPOLLECCOB OO4HO WU
HECKOIbKO U3 creayroLwmnx 4encTBUi:

a) KoppeKumio;

b) otoeneHve, orpaHWYeHWe pacnpocTpaHeHWsi, BO3BpPAT WM  MPUOCTAHOBKY MOCTaBKM  MpOAyKUMM U
npeaocTaBreHus yCnyr;

C) MHGOPMUMpPOBaHMe NoTpeduTens;
d) nony4eHve paspeLleHnst Ha NPUEMKY C OTKITOHEHVEM.

lMocrne BLINOMHEHMS KOPPEKLUM HECOOTBETCTBYIOLLMX Pe3yrbTaToB MPOLECCOB WX COOTBETCTBME TpebOBaHMAM
[OOIMKHO ObITb BEpPUMLINPOBAHO.

8.7.2 OpraHnsauus gormkHa permcTpmpoBaTh Y COXPaHATb 4OKYMEHTMPOBAHHYO MHpopMaLnio, KOTopas:
a) ONMCLIBaeT HECOOTBETCTBYE;

b) onuceiBaeT npeanpuHATLHIE 4ENCTBUS;

C) ONMCLIBaAET NOMYYEHHbIE Pa3PELLEHNS HA OTKITOHEHWE;

d) YKa3blBaeT NMOSTHOMOYHbIN OpraH w/vnu nuuo, NPUHMMaBLLEE peLleHNe O OENCTBMM B OTHOLLEHMN HECOOTBETCTBUSI.

9 OueHKa pe3ynbTaToB AEATENIbHOCTU
9.1 MOHUTOPUHI, U3MepeHue, aHanu3 u oueHka
9.1.1 O6wue nonoxeHus

OpraHusauusa gosmkHa onpeaenuThb:
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a) YTO AOOJIXHO noaneXatb MOHUTOPUHTY U USMEePEHUAM;

b) METOAbl MOHUTOPUHIA, WU3MEepPEeHUA, aHarm3a Wu OUEeHKNU, H806X0ﬂl/lele ana obecneyeHust OOCTOBEPHbIX
pPe3ynbTaTos,

C) Koraa AOImKHbI NPOBOAMTLCS MOHUTOPUHT Y U3MEPEHUS;
d) korga pesynbTaTbl MOHUTOPWHIA Y U3MEPEHMIA AOMKHbI ObITb NPOAHANN3NMPOBaHbI 1 OLLEHEHDI.

OpFaHI/IGQLJ,I/IFI OOIMKHa oueHMBaTb pe3ynbTaTtbl OeATeNbHOCTU W pPe3ynbTaTUBHOCTb CUCTEeMbl MeHeKMEeHTa
KayecTBa.

OpraHusauusa OomkHa perncTpypoBaTbh M COXPaHATb COOTBETCTBYIOLLYHO [AOKYMEHTUPOBaHHYI0 MHGOPMaLMIO Kak
CBUAETENbCTBO MOMYYeHHbIX Pe3ynbTaToB.

9.1.2 YooBneTBOpEHHOCTb NOTpebuTtenen

OpraHmsauma [ormkHa MPOBOAMTE MOHWUTOPUHT [AaHHbIX, KacCaloLUMXCA BOCMPUATUS NOTpPedUTensammM CcTeneHu
YOOBIETBOPEHMS UX MOTPEBHOCTEN U oXknpaHni. OpraHmM3auust 4oMmKHa onpeaenTb METOAb! MOyYEHWs!, MOHUTOPUHIA U
aHanusa 3Ton MHdpopmaLun.

Mpumedanue - Mpumepbl MOHUTOPUHIA BOCMPUATUSA NOTPEOUTENSAMM MOrYT BKIKOYAaTb ONPOC NOTpeduTenel, OT3bIBbl

oT I'IOTpG6I/IT8]'IGI7I O MOCTaBliEHHbIX NpoAyKUuMn W Yycnyrax, BCTpe4dn C FIOTpe6I/ITe.I'IF|MVI, aHanma Oonn pblHKa,
6naro,qapHocm, npeTeH3nm no FapaHTMVIHbIM obsi3aTenscTBaM U OTYeThI aunnepos.

9.1.3 AHanu3 n oueHka

OpraHmsaLu/m OOJDKHa aHanm3npoBatb U OUEHMBATb COOTBETCTBYHOLLME OaHHbIE U Manopmau,mo, NONTy4YeHHYI0 B
xo4€e MOHUTOPUHIra n SMepeHus.

PesynbTaThl aHanmn3a AomKkHbl ObiTb MCMOMb30BaHbI ANS OLEHKM:

a) COOTBETCTBUSA NPOAYKLMN U YCIYT;

b) cTenenn yooBneTBopeHHOCTM NoTpebuTenei;

C) pe3ynbTaToB OESATENBHOCTU U pe3yibTaTUBHOCTM CUCTEMbI MEHEOXKMEHTA Ka4eCcTBa;
d) ycnewHocT NnaHnpoBaHuns;

€) pe3ynbTaTUBHOCTM AEACTBUIA, NPEANPUHSATBLIX B OTHOLLEHWN PUCKOB Y BO3MOXHOCTEN;
f) pesynbTaToB OEATENBHOCTM BHELLHNX MOCTABLLMKOB;

g) NOTPebHOCTM B yNyYLLEHUSIX CUCTEMbI MEHEPKMEHTA KayecTBa.

I‘IpwmeanMe - MeToabl aHanu3a gaHHbIX MOryT BKN4YaThb B cebsi cTaTUCTUYECKME METOAbI.

9.2 BHyTpeHHU ayauT

9.2.1 OpraHusauusi JomkHa NPOBOAUTL BHYTPEHHUE ayauThl Yepes3 3anfiaHupoBaHHbIE MHTEpPBAaribl BPEMEHW Ans
nonyYeHnst MHpopmaLLMm, YTO CUCTEMA MEHEDKMEHTA KavyecTBa:

a) COOTBETCTBYET:
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1) coBCTBEHHBbIM TpeBOBaHUSIM OpraHM3aLun K ee CUCTEME MEHEL)KMEHTa KayecTBa;

2) TpeboBaHUsIM HacCTOSALLEro CTaH4ApTa;

b) pesynbTaTnBHO BHEApPEHa M OyHKLIMOHNPYET.

9.2.2 OpraHnsauus gorkHa:

a) nnaHupoBaTb, pas3pabaTbiBaTb, peanv3oBbiBaTb W MOOOEPKMBATb B aKTyarlbHOM COCTOSIHUM nporpamMmy(Mbl)
aygouToB, BKNKOYas NEpUMoaMHHOCTb U METOAbl MPOBEOEHMS ayauToOB, a Takke OTBETCTBEHHOCTb, MilaHupyemble Ans

npoBepku TpeboBaHWs W NpedocTaBreHne OoT4YeTHocTW. [MporpamMma(Mbl) ayautoB AormkHa(bl) paspabaTbiBaTbCs C
YYETOM BaXKHOCTU MPOBEPSIEMbIX MPOLECCOB, M3MEHEHWUIA, OKa3blBalOLIMX BIMSIHAE Ha OpraHuM3auuio, U pesyrnbTaToB

npeabiayLmMx ayauTos;
b) onpenensATb KpuTepuM ayauTa U 06nacTb NPOBEPKU AN KaKaoro ayamTa;

c) oTGMpaTh ayaMTOpPOB U NPOBOAWUTL ayAuThl TaK, YToGblI obecneymBanack 0GbEKTUBHOCTL M BECNPUCTPACTHOCTb
npoLiecca ayauTa;

d) obecneunBath nepenady MHGOPMAaLMM O pesyrnbTaTax ayIMTOB COOTBETCTBYOLLIMM PYKOBOAUTENAM;
€) OCYLLECTBMSATb COOTBETCTBYIOLLYHO KOPPEKLMIO U KOPPEKTMPYIOLLME AeicTBUS 6e3 HeOBOCHOBAHHO 3a4epPKKY;

f) pervcTpypoBaTh 1M COXpaHsATb OOKYMEHTMPOBaHHYIO MH(OPMALIMIO KaK CBUOETENbLCTBO peanv3auvy nporpaMmbl
ayauTOB M NOMyYeHHbIX pe3ynbTaToB ayauToB.

Mpumeyanme - Cm. NCO 19011 anga pykoBoacTsa.

9.3 AHanus co CTOpOHbI PyKOBOACTBA

9.3.1 O6Lwme nonoxeHus

Bobicwee pykoBOACTBO AOOJIKHO aHanmM3npoBaTb 4Yepe3 3anjiaHnpoBaHHble WHTepBalibl BpeMeHW CUcTemy
MEHEePKMeHTa Ka4deCTBa B UenaAx obecneyeHnst ee MOCTOSIHHOM npuroaHoCTn, aaekBaTHOCTU, pe3ylbTaTUBHOCTU U
COrfmacoBaHHOCTU CO CTpaTern4ecknm HanpasrieHnem opraHmsauunn.

9.3.2 BxoaHble AaHHble aHanu3a co CTOPOHbI PyKOBOACTBA

AHarnm3 co CTOpOHbI PYKOBOACTBA AOMKEH NiaHMpOBaTbCS U BKIOYaTh B cebsl pacCMOTpeHNE:
a) cTaTyca AeicTBuWiA No pesynbTataM npeabiayLnx aHanm3oB CO CTOPOHbI PyKOBOACTBA;
b) n3aMeHeHuin BO BHELLIHUX U BHYTPEHHUX dakTopax, KacaroLLMXCA CUCTEMbI MEHePKMEHTa KayecTBa;

c) vHdopMaLMm O pesynbTaTax OeATeNbHOCTU U Pe3ynbTaTUBHOCTM CUCTEMbl MEHEMXMeHTa kayecTBa, BKMiovas
TeHOeHLUMN, OTHOCALLNECS:

1) K yAOBNETBOPEHHOCTN NOTpebuTenen 1 oT3biBam OT COOTBETCTBYOLLMX 3aNHTEPECOBAHHbIX CTOPOH,;
2) cTeneHn JOCTWKEHUs Lenen B 0bnacTy Ka4ecTBa;

3) nokasaTtensm NpoueccoB 1 COOTBETCTBUIO NPOAYKUMM N YCAYT;

4) HECOOTBETCTBUAM W KOPPEKTUPY LM OEeNCTBUAM,;

5) pe3ynbTatam MOHUTOPUHIa U 3MEPEHNIA;
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6) pesynbTatam ayguToB;

7) pesynbTatam AesTeNbHOCTU BHELLHUX NOCTaBLUMKOB;

d) 4OCTaTOYHOCTU PECYPCOB;

€) pe3ynbTaTUBHOCTM OEUCTBUIA, NPeanpUHSATBLIX B OTHOLLIEHUN PUCKOB 1 BO3MOXHOCTEN (CM. 6.1);

f) BO3MOXHOCTSAM AN yNyYLleHus.

9.3.3 BbixoaHble AaHHble aHanu3a co CTOPOHbI PyKOBOACTBA

BbixogHble OaHHble aHanv3a CO CTOPOHbl PYKOBOACTBA [OOMKHbI BKMOYaTb B cebs pelueHus M OeicTBuS,
OTHOCSLLMECS:

a) K BO3MOXHOCTAM ANS YIyULLEHNS;
b) no6biM HEOBXOAVMbIM M3MEHEHUAIM CUCTEMbI MEHEDKMEHTA Ka4YecTBa;
C) NOTPeBHOCTM B pecypcax.

OpFaHM3aLI,MF| OOJKHa perncTpupoBatb M COXPaHATb OOKYMEHTUPOBAHHYHO I/IHCbOpMaLI,VIPO KaKk CBUOETENbCTBO
pe3ynbTaTtoB aHaliM30B CO CTOPOHbLI PyKOBOACTBA.

10 YnyuyweHue
10.1 O6wme nonoxeHus

OpraHusauus gormkHa onpenensTe U BbloupaTb BO3MOXHOCTU ONS YAYyYlIEeHUs U OCYLLECTBMATb Heobxoaumble
[OeNCcTBUS AN BbINonHeHUs TpeboBaHuii NoTpebutenei 1 NOBLILLEHNS UX YO0BNETBOPEHHOCTM.

3OT0 AO0MKHO BKOYaTh:

a) ynyJleHne Npoaykuum u ycnyr B LEnsxX BbINOMHEHNS TpeboBaHU, a Takke y4yera byaymx notpebHocTen u
OXUAaHUN;

b) koppekuuto, NpeaoTBpaLLeHNe UK CHKEHUE BIVSIHUS HEXKernaTernbHbIX BO3AENCTBUI;
C) yrnyulleHve pe3ynbTaToB AeATENIbHOCTU U pe3yfibTaTMBHOCTU CUCTEMbI MEHEMKMEHTA KayecTBa.

MpumeyaHne - [MMpyuMepbl yrydlleHUss MOTyT BKIOYMAaTb KOPPEKUMI0, KOpPPEeKTupylollee AeWCTBUE, MOCTOSIHHOE
ynyJlleHue, NPopbIBHOE U3MEHEHWE, MHHOBALIUIO U peopraHM3aLuio.

10.2 HecooTBeTCTBMA U KOPppPEKTUPYHOLLME AEUCTBUA

10.2.1 lNpn nosiBNEHNM HECOOTBETCTBUIN, B TOM YUCTIE CBA3AHHLIX C MPETEH3NSAMU, OpraHn3aLmnsa OoShKHa:
a) pearMpoBaTtb Ha JaHHOE HECOOTBETCTBUE M HACKOSbKO NMPUMEHUMO:

1) NpeanpyHMMaTL AENCTBUS MO YNPaBNEHNIO U KOPPEKLMW BbISIBNEHHOrO HECOOTBETCTBUS;

2) NnpegnpvHMMaTh AENCTBUS B OTHOLLEHMN NOCNEACTBUN AAaHHOTO HECOOTBETCTBUS;

b) OLEeHMBaTbL HeobxoaMMOCTb AEUCTBUI NO yCTpaHeHUo NpuinH gaHHOro HeCOOTBETCTBUA C TEM, 4YTObLI M3bEeXaTb
€ro NOBTOPHOIo nosABneHna nnmn nosaesneHna B Apyrom mMecte nocpencTtBoM:

Brumanwe! JononHutensHyto Hdopmaumio cM. B apribike "Mpumeyanms”
MC «Kopekc: 6 nokoneHune» MHTpaHeT



FOCT P CO 9001-2015 Cuctembl MeHepKMeHTa KavecTea. TpeboBaHust CipaHuua 27
lMpumersiemcsic 01.11.2015

1) aHanusa HecooTBETCTBYUS;

2) onpeaeneHns NpuYKH, Bbi3BaBLLIMX NOSABNEHWe HECOOTBETCTBIS,

3) onpeneneHyst HanU4Ms aHanorM4YHOro HeCOOTBETCTBMUSA UM BO3MOXHOCTM €70 BO3HUKHOBEHUSA rae-nnbo elle;

C) BbINOMHATL BCE HEOBXOAMMbIE AeNCTBIS,

d) npoaHanuanpoBaTh PesyrnbTaTUBHOCTL KaXXO0ro NPeAnPUHATOrO KOPPEKTUPYIOLLLEro AeiCTBIS,

e) aKTyanuanpoBaTb npu HeoBXOAMMOCTM PUCKU Y BO3MOXHOCTU, ONpeaierneHHbIe B Xoae NnaHMpoBaHus;

f) BHOCUTb Npu HEOBXOAVMOCTU U3MEHEHUS! B CUCTEMY MEHEI)KMEHTa KayecTBa.

KoppekTvpyloLime AencTBUs LOMKHbI COOTBETCTBOBATL NMOCNEACTBMSIM BbISIBIEHHbIX HECOOTBETCTBUIA.

10.2.2 OpraHusauus JoSmkHa perncTprpoBaTh U COXPaHSATh JOKYMEHTMPOBaHHYO MHAOpMaLMIo Kak CBUOETENLCTRO:
a) xapaKTepa BbISIBIEHHbIX HECOOTBETCTBUIA 1 NOCINEQY OLLMX NPEANPUHATLIX AeACTBWIA;

b) pesynbTaToB BCEX KOPPEKTUPYIOLLINX OENCTBUN.

10.3 MNocTosiHHOE ynyulueHne

OpraH|/|3aL|,|/|;| OOJDKHa MNOCTOAHHO ynyduwaTtb NpUrogHoCTb, aAekKBaTHOCTb W pPe3yJibTaTUBHOCTb CUCTEMbI
MEeHeIKMeHTa KavyecTBa.

OpraHu3auus gormkHa paccMaTpuBaTb pesynbTaTbhl aHanm3a W OLEHKW, BbIXOAHblE AaHHble aHanu3a CO CTOPOHbI
PYKOBOACTBa, YTOOkI OnpenennTb, UMEOTCSt N NOTPEGHOCTU UM BO3MOXHOCTU, TPEDYIOLLIME PAaCCMOTPEHUS B kKayecTBe
Mep MO NOCTOSIHHOMY YIYULLEHUIO.

MpunoxeHue A
(cnpaBo4HoE)

Pa3bsAcHeHne HOBOW CTPYKTYPbl, TEPMUHOSIOTMU U NOHATUN

A.1 CTpyKkTypa un TepMmuHoOmnorus

CTtpykTypa pasgenos (T.e. MOCNeaoBaTenbHOCTbL pasfenoB) W YacTb TEPMUHOMNOMMU HacTosLWero cTaHgapTta no
cpaBHeHunto c npegbigywen Bepcuen (MCO 9001:2008) ObliM M3MEHEHbI B LEMAX YAYULWEHUS CTPYKTYpPHON
COBMECTMMOCTHW C APYIMM CTaH4apTaMn Ha CUCTEMbl MEHEKMEHTA.

B HacToslllem cTaHOapTe He copepkutcsl TpeboBaHUs O MPUMEHEHUM €ro CTPYKTYpbl M TEPMMHOMOMM K
O0KYMEHTUPOBAHHOW MHGhOPMALIMM CUCTEMbI MEHEMKMEHTa Ka4ecTBa OpraHu3aLum.

[aHHas cTpyKkTypa pasfenoB npegHa3HadeHa B Gomnblueil Mepe Ans oGecnedMeHnsi COrfacoBaHHOMO M3MOXKEeHUs
TpeGoBaHUiA, YeM ANA TOro, YToGbl GbiTb MOAENbLIO AN AOKYMEHTUPOBAHMS MONMUTYK, LIENei 1 NPOLLeCCOB OpraHM3aLum.
CTpyKTypa 1 codepkaHue O0KYMEHTUPOBaHHON MHGOPMAaLIMKM, OTHOCSLLIENCS K CUCTEME MEHeI)KMEHTa KayecTBa, 4acTo
MoryT ObiTb Gonee noaxoAswmMMW AN nonb3oBaTenei, ecnu OoKyMeHTUpOoBaHHas WHdopMauMs OTHOCUTCS Kak K
npoueccam, YHKLMOHVPYIOLWMM B OpraHM3auum, Tak 1 K uHdopmMaLmm, NpUMEHsieMol Ans Apyrvx Lene.

Utobbl ycTaHaBnmBaTb TpebOBaHUS K CUCTEME MEHEOXXMEHTa KadyecTBa, BOBCE He 00a3aTenbHO TEPMUHDI,
UCnonb3yemble OpraHvM3aumen, 3aMeHsITb TEPMUHAMK, UCMNOMNb3yeMbIMMA B HacTosilweM cTaHgapTe. OpraHu3aumm moryT
MCMOMNb30BaTb TEPMUHbI, KOTOPbIE OHW COYMTYT Oonee noaxogdwyMu Ans CBOEN JAeATenbHOCTU (Hanpumep,
MCnonb3oBaTb TepMuHbl "3anucun”, "gokymeHTaums", "npoTokonbl", a He "AOKyMEHTMPOBaHHas MHdopmauus”, wunu
ucnonb3oBaTthb "MocTaBLyuMK’, "napTHep”, "npogasey”, a He "BHEWHMA nocTaBwuk"). B Tabnuue A.1 nokasaHbl OCHOBHbIE
pasnuyns B TEPMUHONOMMM Mexay HacToswen sepcuen ctaHgapta MCO 9001 v ero npeablgyLien Bepcren.
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Tabnuua A.1 - OcHoBHble pa3nuums B TepmuHonorim mexay MCO 9001:2008 n MCO 9001:2015

MCO 9001:2008 NCO 9001:2015
Mpoaykums Mpogykumsa n ycnyru
VcknoYveHns He npymeHseTcs

(Cm. MpunoxeHue A.5 ANs NOACHEHWIA, KacatoLLMXCS
NPUMEHUMOCTW)

MpencTaBuTens pykoBOACTBA He npumeHsieTca

(AHanorn4Hble OTBETCTBEHHOCTb M MOSTHOMOYMS
YCTaHOBIEHbI, HO HET TpeboBaHNSA B OTHOLLEHNM
€OVHCTBEHHOrO NpeACcTaBUTENS PyKOBOACTBA)

[ oKymMeHTauusi, pykoBOACTBO MO Ka4ecTBy, [okymMeHTupoBaHHas nHdopmams
[OKYMEHTUPOBaHHbIE NMpoLieaypbl, 3anncu

Mpou3BoacTBEHHas cpeaa Cpena onst yHKUMOHMPOBAHUS MPOLIECCOB
O6opyaoBaHue Anst MOHUTOPWHIA U U3MEPEHWI Pecypcbl ANt MOHUTOPWHIA 1 U3MEPEHWI
3akynneHHasi NpoayKuus BHeluHe nocTaBnsiemMble NPOAYKLMS U YCIyTu
MocTaBLumK BHeLHWn nocTaBLLKnK

A.2 Mpoaykums n ycnyrm

B MCO 9001:2008 mcnonb3oBancs TepMuH "nNpoaykumsa” Ang oxsaTa BCeX KaTeropui BbixogoB. B gaHHom Bepcum
HacTosILero ctaHgapTa UCMNonNb3yeTCs CoBocoYETaHme "npoaykuma n yenyru'. Cnosoco4veraHue "npogykumsa n yenyrm'
OXBaTbIBAET BCE KaTEropuMm BbIXOAOB (TeXHUYECKMEe CPeacTBa, YCnyru, NporpamMHble cpeacTsa v nepepabaTbiBaeMble
mMartepuarnbl).

CneunanbHoe BkNOYeHWe "ycnyr" npegHasHaydeHo Ans TOro, YToObl BbIAENWTH pasnuumns Mexay NpoayKumen u
ycnyramu npyv NpUMEHEHNM HEKOTOPbLIX TpeboBaHWUIA. XapakTepHOM OCOOEHHOCTbLIO YCNYT ABMSIETCA TO, YTO, MO MEHbLUEN
Mepe, YacTb BbIxoAda Nony4aercsa npu HeNoCcpeacTBEHHOM B3aMMOLENCTBUMM C NoTpeduTenem. ATo 03HaYaEeT, Hanpumep,
4YTO COOTBETCTBUE TPpebOoBaHUSIM HE BCerga MoXeT ObiTb NMOATBEPKAEHO A0 3aBEPLUEHUS NMPEAOCTaBEHNS YCYTN.

B GonblwunHcTBE cnyyaes "npogykuma” mn "ycnyrun" Mcnonb3yloTCA COBMECTHO. BOnbLUMHCTBO BbIXOAOB, KOTOpble
opraHusauusi NnocTaBnsAeT NOTPedUTENAM UMM KOTOpble MM MOCTaBMASOT BHELLHVE MOCTaBLUMKW, BKIHOYAOT Kak
npoaykuuio, Tak u ycnyru. Hanpumep, maTtepuanbHas WM HemartepuanbHas npogykuMs MOXET WMMETb HEKOTOpYHo
CBSAI3aHHYIO C HEW YCNyry, Unu ycriyra MoOXeT MMETb HEKOTOPYIO CBA3AHHYIO C HEN MaTepuanbHyto Ui HemaTepuarnbHyo

npoayKumto.

A.3 MoHuMaH1e nNoTpebHOCTelN M OXMUAAHWUA 3aMHTEPEeCOBaHHbLIX CTOPOH

Moapasnen 4.2 conepXuT TpeboBaHWs K OpraHM3auum OnpeaensaTb 3auHTepPecoBaHHbIE CTOPOHbLI, KOTOPbIE MMEIDT
OTHOLLIEHME K CUCTEME MEHEI)KMEHTa Ka4yecTBa, U TpeboBaHUA 3TUX 3anHTEePecoBaHHbIX CTOpoH. OnHako noapasaen 4.2
He nogpasyMeBaeT pacluupeHve TpebOoBaHWIA CUCTEMbl MEHEMXXMeHTa KayecTBa 3a pamku obnacTu npuMeHeHus
HacToswero ctaHgapTta. Kak yctaHoBneHo B "OBrnacty npyMeHeHns" HacTosALWMIA CTaHgapT NPUMEHSIETCA Torada, korga
opraHM3auum HeobXoAMMO MPOAEMOHCTPUPOBATL CBOK CMOCOBHOCTL Ha MOCTOSIHHOM OCHOBe OGecne4mBaTb MOCTaBKY
npoayKumMnm M ycnyr, oTBevarolmx TpebGoBaHWAM NOTpeduTenein M MPUMEHUMbIM 3aKOHOAATENbHLIM U HOPMATUBHBLIM
npaBoBbIM TpeboBaHWUAM, U HALLENEHHOCTL Ha MOBLILLEHNE YO0BNETBOPEHHOCTM NOTpebuTenein.

B HacTosileM cTaHgapTe HeT TpeGOBaHMFl O TOM, 4TOObI opraHunsauuna paccmMmartpuBaria 3anHTepecOoBaHHbIE
CTOPOHbI, KOTOPblE HE Obinn onpeaereHbl JaHHOW opraHusaument Kak UMetoLLne OTHOLLEHNE K ee CUCTEME MEHeXKMeHTa
KayecTBa. OpFaHVI3aLI,VIF| camMa pellaetr OTHOCUTCA nn Kakoe-nmbo KOHKPETHOE Tpe6OBaHMe COOTBETCTBYIOLLEN CTOPOHbI K
ee CuctemMe MeHe)KMeHTa Ka4ecTBa.

Brumanwe! JononHutensHyto Hdopmaumio cM. B apribike "Mpumeyanms”
MC «Kopekc: 6 nokoneHune» MHTpaHeT



FOCT P CO 9001-2015 Cuctembl MeHepKMeHTa KavecTea. TpeboBaHust CipaHuua 29
lMpumersiemcsic 01.11.2015

A.4 PucK-opreHTUPOBaHHOE MbILLIeHUe

KoHuenumsa pucK-OpUeEHTMPOBAHHOIO MbILLSIEHUST MpOCIEeXMBanacb W B Mpedblgylei BepcuMn  HacTOoALEero
cTaHdapTa, Hanpumep, 4epe3 TpeboBaHWMA K MNMNaHWPOBaHWKO, aHanu3y W ynydweHuo. Hactoawwui ctangapt
yCTaHaBnMBaeT ONs opraHu3aumm TpeboBaHve noHumaTb ee cpeny (M. 4.1) u onpenensaTb pPUCKW, Kak OCHOBY AJis
nnaHmpoBaHust (cM. 6.1). 3To oTpakaeT MNpPUMEHEHME PUCK-OPUEHTUPOBAHHOIO MbILIEHNS ANA NNaHMpoBaHUS W
BHEOPEHUS MPOLLECCOB CUCTEMbI MeHemXMeHTa kadyecTBa (CM. 4.4) n Oymer nomoraTb B onpegeneHun obbema
[OKY MEHTUPOBAHHOWM MHAOPMaLIUK.

OOHa u3 KIoYEBbIX Leneit cucTeMbl MeHemXXMeHTa KavyecTBa COCTOMT B TOM, YTOObl OHa [JeicTBoBana Kak
WHCTPYMEHT npeaynpexaeHnsa. MosToMy HacToAWMA cTaHdapT He WMeeT OTAenbHOro pasgena Wnu nyHkTa o
npegynpexgalowmum aenctemsam. [oHSTUE npegynpexaalolero OeiCTBMS BbIPAXKEHO 4epe3 MCMONb30BaHWe PUCK-
OPUEHTUPOBAHHOIO MbILLINIEHMS NPY POPMYTNIMPOBKE TPeboBaHWIn K cUCTEME MEHEI)KMEHTa KayecTBa.

PyCK-OpneHTUpOBaHHOE MbILLIIEHME, NPUMEHSIEMOE B HACTOsILLEM CTaHgapTe, CnocobGCTBOBANO HEKOTOPOMY
cokpalleHuto TpeboBaHUA NpeanvChIBalOLLErO XapakTepa M UX 3aMeHe TpeboBaHUsIMM OMMCLIBAKOLLErO XapakTepa.
HacTtoswun cTtaHgapt Gonee yHuBepcaneH, 4dem MCO 9001:2008, B oTHoweHun TpeboBaHWiA K npoueccam,
[OKYMEHTUPOBaHHOWM MHApOpMaLIMM 1 pacnpegesnieHnio OTBETCTBEHHOCTM B OpraHm3auum.

HecmoTpsa Ha TO 4TO 6.1 yKasbiBaeT, YTO OpraHusaums OOrKHa MIaHMpoBaTh OENCTBUS B OTHOLLEHUM PUCKOB,
cTaHOapT He Tpebyer dopmann3oBaHHbIX METOOOB MEHe)KMEHTa PUCKOB WNW  OOKYMEHTMPOBAHHOIO npouecca
MeHemkMeHTa puckoB. OpraHmsauum MOryT peluaTb crnefyer nv paspabatbiBatb Oonee OOWMPHYHO METOAONOruUo
MEHEXXMEHTA pucka, YeM Tpebyercsa HacToAWMM CTaHOAPTOM, HanpuMep, 3a CHET MPUMEHEHUS OPYTUX PyKOBOASALLMX
yKasaHu unuv ctaHgapToB.

He Bce npoueccbl cUCTEMbl MeHeMXMeHTa kadecTBa 00MafaloT OOMHAKOBbIM YPOBHEM pUCKA B OTHOLLEHUM
CMOCOGHOCTM OpraHM3auMM OOoCTUraTb CBOMX LieNeil, U BUsIHUE HeonpedesieHHOCTM He SIBMSIETCS OOMHAaKOBbIM Ans
opraHuzauuii. B cootBeTrcTBUM C TpeGoBaHusiMM 6.1 opraHusauMsi OTBETCTBEHHa 3a MPUMEHEHUE  PUCK-
OPUEHTUPOBAHHOIO MbILLSIEHUS 1M 38 AENCTBUS B OTHOLLEHWM pUCKa, B TOM YKCre LiefiecoobpasHOCTb peructpauum u
COXpaHeH s oKy MEHTMPOBAHHOW MHbopMaLIMK KaK CBUAETENbCTBa OnpeAeneHnst PUCKOB opraHu3aLuei.

A.5 NpumeHumocTb

MMpn onpegeneHMn nNPUMEHMMOCTU TpeboBaHUM cTaHgapTa K CUCTEME MEHE)KMEHTA KayecTBa OpraHusauuun
HaCTOSALUMA CcTaHOApT He AenaeTr CCbITKM Ha "uckniodeHns". Tem He MeHee opraHu3auus MOXET MPOBOAUTL aHanua
NPYMEHUMOCTW TPeBOBaHU C YHETOM pasmepa Unn CIIOKHOCTU OpraHmn3aL M, UCNorb3yeMON er0 MOAENN MEHEOXKMEHTA,
obnacTu gesTenbHOCTM OpraHn3aLnm U xapakTepa ee y4uTbiBaeMbIX PUCKOB Y BO3MOXXHOCTEN.

TpeboBaHusi K NPMMEHMMOCTU paccMaTpuBaloTCca B nogpasgene 4.3, onpedensiollemM YCrioBusl, MpU KOTOPbIX
OpraHM3auust MOXET NPUHATL peLleHne 0 ToM, YTO TpeboBaHne He MOXET ObITb MPUMEHEHO HU K OAHOMY M3 MPOLIECCOB B
pamkax o0rnacTy NpUMEHEHUs CUCTEMbI MeHeOXXMeHTa kadecTBa. OpraHusaums MOXET MPUHMMaTb PeLleHVe O TOM, YTO
TpeboBaHMe He MPUMEHSIETCH, TOMbKO €Cnn 3TO peLleHne He MpUBEAET K HecnocobHOCTU obecneduTb COOTBETCTBME
NpoayKUmMm 1 yCnyr.

A.6 lokymeHTUpOBaHHasi uHc opmMauums

Kak cocTtaBnstoLias 4YacTb obecnevyeHuss COBMECTMMOCTM C APYrMMM CTaHOapTaMy Ha CUCTEMbl MEHEMXMeEHTa
obwmin pasgen, kacawowmics "[JokyMeHTUpoBaHHOM MHdopMauun”, Obin NpUHAT 6e3 3HAYUTENIbHOrO M3MEHEHMST UNK
pobaeneHus (cMm. 7.5). Tam, rge BO3MOXHO, TEKCT HacTOsILLEro ctaHgapTa Obin cornmacoBaH ¢ TpeboBaHWsAMM 3TOrO
pasgena. B cuny aToro TepmuH "a0KyMEHTMPOBaHHast MHGOPMaLUa™ UCNONb3yeTCs BO BCEX TPebOBaHMAX, OTHOCSALLMXCS
K OOKYyMEHTaM.

Tam, rge B WCO 9001:2008 wcnonb3oBanuCb cneuvanbHble TEPMWHbI, TakMe Kak "OOKYMeHT" unu
"[1OKyMEHTMPOBaHHLIE npoueaypbl”, "pyKoBOACTBO MO KavyecTBy" unu "nnaH kadecTea", B HACTOsILLIEN BEpCUM CTaHaapTa
onpeaeneHbl TpeboBaHus K "pa3paboTke, akTyanusaunm u NPUMEHEHNIO AOKY MEHTUPOBAHHOM MHdopMaumn'.

Tam, rge B MCO 9001:2008 mcnonb3oBanca TepmyH "3anmcu” gnst 0603Ha4YeHuss JOKYMEHTOB, HEODXOAMMbIX A1iS
NpeacTaBneHnsl CBUAETENbCTBA COOTBETCTBUS TpeboBaHUAM, Tenepb ucrnonb3yetcsi TpeboBaHue "pernctpupoBaTtb U
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COXPaHATb JOKYMEHTUPOBaHHY MHopMaumio". OpraHusaums HeCET OTBETCTBEHHOCTb 3a OnpedenieHue TOoro, Kakasi
[OKYMEHTUPOBaHHAs MHdopMaLmnsa 4OMmkKHa ObITb 3aperncTprpoBaHa U COXpaHeHa, B TEYEHNE KaKoro nepuoga BpEMEHU 1
Kakne cpeacTBa OyayT UCMONb30BaHbl A5 3TOrO.

TpeboBaHne no "paspaboTke, akTyanu3auum U MPUMEHEHWMIO" OOKYMEHTUPOBAHHOW WMHpOpMauUuM He WCKNH4Yaer
BO3MOXHOCTW TOrO, YTO OpraHuM3auusi MOXeT Takke "perncTpyvpoBaTtb W COXpaHATb" 3Ty [OOKYMEHTUPOBAHHYHO
NHOPMaLMIO OIS KOHKPETHbIX LIENEN, HanpMMep, PErMcTPUpoBaTh U COXPaHsiTb NpeabiayLine Bepcum nHgopmaL M.

Tam, rge HacTosWMA CTaHd4apT ccbinaercd Ha "vHdopMauuio", a He Ha "AOKYMEHTMPOBaHHYK WHGOpMaLmo"
(Hanpumep, B nogpasgene 4.1: "OpraHusauusi OOfmKHa OCYLLECTBNATb MOHUTOPUHI M aHanu3 uHdopMaumm ob 3Tux
BHELLIHMX 1 BHYTPEHHMX (hakTopax'), HET TpeboBaHusi, YTO 3Ta MHpOpMaUMs AOMKHA ObITb AOKYMEHTUPOBAHHOW. B Takmx

Crny4Yasix opraHM3aLms MOXET PeLlmnTb ABNSAETCA NN 3TO HeoBXoAUMBbIM UMM YMECTHbIM ANA pa3paboTku, akTyanusauum u
NPUMEHEHMS! [OKY MEHTMPOBAHHOW MHApOPMaLI.

A.7 3HaHMA opraHusauumn

MyHKT 7.1.6 HacTosLWeEro ctaHgapTa CBs3aH C MOTPEBHOCTLIO ONPeneEnUTb N OCYLLECTBISATL MEHEIKMEHT 3HAHUNA,
noaaepKuBaeMblx opraHusaumen, ans obecneveHus yHKLNOHMPOBaHMS €e NpOoLEeCcCOoB U OOCTUXKEHMS COOTBETCTBUS
NPOOYKLMN N YCNYT.

TpeboBaHuWs, OTHOCALLMECH K 3HAHUSIM OpraHM3auun, Obinn BBEAEHbI C LIEMbIO:

a) 3aWwuThl OpraHn3auum OT NOTEPU 3HAHWI, HAaNpPUMeEp 13-3a:

- TEKy4eCcTu Kagpos.;

- HEBO3MOXXHOCTU MONy4YeHnsi 1 obMeHa UHdopmaLmen;

b) cTumynupoBaHus opraHusaummn K NpUobpeTEHNIO 3HaHWIA, HAaNPUMEP, Ha OCHOBE:

- 00y4eHuss Ha COBCTBEHHOM OMbITE;

- HACTaBHNYECTBAa,

- U3y4eHuda ny4dulero onbita.

A.8 YnpaBneHue npoueccamu, NpoayKUUen U ycrnyramu, noctaBnsieMbiMy BHELUHMMM NOCTaBLUMKaAMK
Bce hopMbl BHELLHMX NOCTABOK NPOLLECCOB, NPOAYKLUMN U YCIYT pacCMOTpeHb! B 8.4, Hanpumep:

a) 3aKynrieHHble Yy NOCTaBLUUKa;

b) nony4eHHble NO cornalleHnto ¢ KoMMnaHUen-NapTHEPOM,;

C) NonyyeHHble OT BHELLHEro NoCTaBLLMKa Ha OCHOBE ayTCOPCHHra NpoLLecCoB.

AyTCOpCUHI Bcerga obnaaaer OCHOBHOWN XapaKTepUCTMKOW YCIyr, MOCKOMNbKY MMEET Mo KpailHeil mepe oavH Buf
[eAaTenbHOCTU, AN BbINONHEHMS KOTOPOro HeobXoAUMO B3aVMoaeNCcTBME NOCTAaBLLIVKA U OpraHM3aL .

CpencTBa ynpaBneHUs BHELLHWMM MOCTaBKamyM MOMyT LUMPOKO BapbMpOBaTbCA B 3aBMCUMMOCTM OT Xapakrepa
MpOLIECCOB, NPOAYKUMK 1 ycnyr. OpraHn3aumns MOXET NPUMEHSITb PUCK-OPUEHTUPOBAHHOE MbILLTIEHWE AN ONpeaeneHns
BMOa WM CPEACTB YMpaBreHusi, NMOoOXOOsWMX ANsl KOHKPETHOTO BHELUHEro MOCTaBLUMKA WM BHELWIHe MOCTaBMseMbIX
MpOLIECCOB, NPOAYKLMM U YCIyT.

MpunoxeHne B
(cnpaBo4Hoe)
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Opyrue MexxayHapoaHble CTaHAAPTbI B 06nacTu MeHeQXXMeHTa KayecTBa M Ha CUCTEMbI
MeHe)KMeHTa KayecTBa, pa3pabotaHHbie UICO/TK 176

MexayHapogHble cTaHOapTbl, ONMCaHVe KOTOPbIX NPUMBOOUTCH B HACTOSLLEM MPUIOXKeHWM, Oblnu paspaboTaHbl
TexHndeckum kommtetom MCO/TK 176 onsa npegocTaBrieHUss BCMOMOraTenbHOM MHGIOpMaLMM OpraHm3aumsam, KoTopble
NPUMEHSIOT HACTOAWMA CTaHAapT, W Ons npegocTaBNeHus PYKOBOASALWMX YKasaHu opraHvsauusM, CTpeMsALuMCcS
npeB3oiTu ero TpeboBaHusi. PykoBoasime ykasaHust unu TpeboBaHns, cogepxalimecs B JOKyMEHTaX, NepednceHHbIX B
STOM MPUINOXKEHUU, HE JOMNONHSAIT U HE U3MEHSIOT TPebOoBaHWA HacTosLWEero cTaHgapTa.

TaGnvua B.1 nokasbiBaeT B3aMMOCBA3b MEXAY 3TUMM CTaHZapTamMy M COOTBETCTBYOLLMMM pasgenamm HacTOsALLEro
cTaHpaprTa.

HacTosiee npunoxeHve He COAEPXUT CCbINKM Ha oTpacneBble CTaHA4apTbl HA CUCTEMbl MEHEOXXMEHTA KayecTBa,
pa3paboTaHHble TexHndeckum komutetom MCO/TK 176.

HacTosawun ctaHgapT SBAsSieTCs OOHUM M3 TPEX OCHOBOMOSArarLwux ctaHgapToB, paspabotaHHbix MCO/TK 176.

MUCO 9000 Cucrembl MeHemxMeHTa KavecTBa. OCHOBHbIe MOJIOXKEHUSI U CIOBapb CO34aeT OCHOBblI ANS
Hagnexawiero MOHUMaHUA U BHeApPeHWs HacToswero crtaHgapra. [lpuHUMnbl MeHedXXMeHTa KayecTBa, nogpobHoe
onucaHue kotopbix gaercd B MICO 9000, 6binm yuTeHbl B npouecce pa3paboTkum HacToswero ctaHgapta. Camu atu
NpYHUMMBLI He ABNSATCA TpeboBaHMSMWM, HO OHM (POPMUPYIOT OCHOBY ANSA Tex TpeboBaHuiA, KOTOpble yCTaHaBnMBaeT
HacToAwwmn ctaHgapt. MCO 9000 Takke onpedenser TepMUHbI, ONpedeneHnss 1 OCHOBHbIE MOHATUS, MCNOMb3yeMble B
HacTosLLeM cTaHgapTe.

MCO 9001 (HacTosiwMin CTaHAapT) yCTaHaBNMBAET TpebOBaHWsA, HamnpaBrieHHble MaBHbIM 00pa3oM Ha co3faHue
[OoBepyst K MNpogykuMm W ycnyram, npegraraeMbiM OpraHv3auuer, K, NocpegcTBOM 3TOro, Ha  MOBbILEHME
YL,OBMNETBOPEHHOCTM NOTpedbuTenen. MoXHO Takke oxugaTb, YTO HaaNexallee BHeOpeHWe 3TOro cTaHdapTa NpuHecCeT
Opyrve Bbirogbl ANs OpraHmM3auun, TakMe Kak yryudleHHbI BHYTPEHHUA OOMeH MHdpopMauuer, nydulee noHMmaHue u
ynpaBfieHne npoLieccamy opraHusauum.

UCO 9004 MeHemKXMeEHT AN AOOCTMKEHUA YCTOMYMBOro ycnexa opraHusauuu. [logxon Ha ocHoBe
MeHeIXKMEHTa KayecTBa COAEPXKMT PYKOBOASALLME YKa3aHWs OM1S OpraHnsauui, CTpeMmsilmMxca npeB3onTy TpeboBaHus
HacTosLLero cTaHgapTa, oxeaTbiBasi bonee LUMPOKMIA CMEKTP BOMPOCOB C TeM, YTODbl 9TO MOMMO BECTU K YIyYLLEHUO
obLnx pesynbratoB AeatenbHocTu opraHusauun. CO 9004 BkmovaeT METOAMYECKOEe PYKOBOACTBO MO CaMOOLIEHKE C
TeMm, YTObbI opraHM3aL MM UMeny BO3MOXHOCTb OLEHMBATb YPOBEHb 3pENOCTU CBOMX CUCTEM MEHEI)KMEHTa KavyecTBa.

MexayHapogHble CTaHAapThl, ONUCaHHbIE HIBKE, MOTYT NMOMOYb OpraHu3auusiM, Korga OHU BHeAPSIOT UMM CTPEMSTCS
YNYYLIUTb CBOU CUCTEMbI MEHEXKMEHTA KauecTBa, NpoLecchl N BUAbl AesTEeNbHOCTH.

MCO 10001 MeHemxmeHT. YOOBNETBOPEHHOCTbL NoTpebGuTenen. PykoBoasime yKasaHUs NO npaBunam
noBeAeHUs ANS OpraHU3auuMi Cry>XUT Afs OpraHM3auuM pyKOBOACTBOM B OMPEAENEHUMM TOro, YTO ee Mepbl Mo
obecne4eHnio YaOBNETBOPEHHOCTU NOTpebuTenen oTBe4arnT UX NOTPeOHOCTAM 1 oxugaHusam. NMpumeHeHWe cTaHgapTa
MOXET MOBbLICUTL JOBEPUE NOTpebMTENen K opraHM3aumMn U yny4ynTb NOHUMaHWe NoTPedtUTensMM TOro, YTO OHU MOryT
oXuaaTtb OT opraHu3aunm, TeM CaMbIM CHXKasA BEPOSTHOCTb Hedopa3yMeHWU U NPETEH3NIA.

MCO 10002 MeHepXMeHT Ka4vecTBa. YA OBIETBOPEHHOCTb NoOTpebuTenen. PykoBoasiuime ykasaHus no
ynpaBneHno NpPeTeH3UsiM1 B OPraHn3auusix Cny>XvT PyKOBOACTBOM MO NPOLIECCY OOpaLleHns C NPEeTEeH3usIMM Yyepes
npu3HaHue 1 usyveHve NOTpebHOCTEN N OXUAAHWI CTOPOH, OOpaLLAOLLMXCS C NPETEH3UAMM, U NMPUHATUS PELLEeHWn No
pa3peLueHnio BOMPOCOB, CBSA3aHHbIX C MpeTeH3usMu. OH obecnevrBaeT OTKPbITbIA, Pe3ynbTaTvBHBLIA U NPOCTON Ans
NMPUMEHEHNA NpoLecc, BKIYalLWMUA MNoaroToBky nepcoHana. OH Takke MOXET MWCMofb30BaTbCsl B kadecTBe
PYKOBOACTBA MarbIMU NpeanpusTUIMM.

MUCO 10003 MeHepxMeHT Ka4decTBa. YOOBNETBOPEHHOCTb noTpebutenen. PykoBoasiume ykasaHusi no
YperynmpoBaHUIO CMOPHbIX BOMPOCOB BHE OpraHvM3auuMm Crly>XUT pPYKOBOACTBOM AN pe3ynbTaTMBHOMO MU
3(hheKTMBHOIO paspeLleHns CNOPOB BHE OpraHM3aunii Mo NPETEH3UsIM, CBA3aHHbIM C Npogykumen. PaspelueHne cnopos
SIBNSIETCS CPEACTBOM YPErynmpoBaHus CUTyaLumn B Crnyyasx, Korga opraHusaumm He MoryT yperynupoBaTb BOMPOCH! MO
YOOBIIETBOPEHMIO MPETEH3MN BHYTPY OpraHm3aumi. bonbwnHCTBO NpeTeH3un MoryT ObiTb YCMNELIHO pa3peLleHbl BHYTPU
opraHusauum 6e3 NpuMeHeHWs nNpoueayp, B KOTOPbIX CTOPOHbI BbICTYMAT NPOTUBOOOPCTBY UMM CTOPOHAMM.

MCO 10004 MeHepXMeHT Ka4vyecTBa. YA OBIETBOPEHHOCTb NoTpebuTenen. PykoBoasiwme ykasaHus no
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MOHUTOPUHTY WU WU3MEPEHUID CIYXWUT PYKOBOACTBOM [Afi BblpaboOTKM Mep, HanpaBeHHbIX Ha MOBbILLIEHVE
YOOBINETBOPEHHOCTU MOTpebuTenein M Ha WUAEHTUMMKAUUIO BO3MOXHOCTEW YIyYLeHUs MpodyKuuUKM, MpPOLIECCOB M
XapaKTepUCTMK, KOTOpble SIBASAOTCA LEHHbIMU Anst notpebuteneit. TakMe Mepbl MOTYT YCUMUTb JOSINIbHOCTb
noTpedutenei 1 NoOMoYbL OpraHu3aLun yaepxatb notTpebutenei.

MCO 10005 Cuctembl MeHemXXMeHTa KadecTBa. PykoBoasiwme ykasaHUA MO MjlaHaM KavecTBa CryXWT
PYKOBOACTBOM MO pa3paboTke W MCNONb30BaHUIO MNMaHOB KayecTBa Kak CBA3YIOLLEro CpeacTBa, CBS3bIBAOLLErO
TpeboBaHusi nMpouecca, NPoAyKTa, NPOeKTa WM KOHTpakTa ¢ pabouMmy MeTogamMu U npakTvkamu, obecrnedmBaroLmnx
NpoM3BOACTBO npoayKumn. [MMpeumyliectBa OT pa3paboTkv nnaHa kadectBa OyayT BblpaXaTbCs B MOBbLILIEHHON
YBEPEHHOCTN B TOM, 4TO TpeboBaHusA OyayT BbINOMHEHbI, YTO MPOLECChI HAXOAATCA NOA YrnpaBfeHveMm, a Takke B
MOTMBaLUM BCEX, KTO BOBMNEYEH B paboTy.

MUCO 10006 Cucrtembl MeHemKMeHTa Ka4vectBa. PykoBopgswme ykasaHMA no MeHeMKMEHTY Ka4vecTBa B
npoeKTax NpMMEeHMM K LUMPOKOMY CMEKTPY MPOEKTOB: OT MarbiX 40 GOonbLlInX, OT NPOCTLIX 40 CINOXHbIX, OT OTAENbHOro
npoekta [[O MpoekTa, 4dBnswowerocs 4Yacteto cepum npoektoB. WNCO 10006 wcnonb3yercd nepcoHarnom,
OCYLLECTBNSOLWMM PYyKOBOACTBO NMPOEKTaMK, U TEMWU, KOMY HYXXHO oBecnednTb NpUMEHEHe UX opraHvM3auunein NpakTuk,
copepxalumxcs B ctangaptax MICO, npegHasHa4YeHHbIX ANt CUCTEM MEHeIXKMEHTa KadecTBa.

MCO 10007 Cuctembl MeHegXMeHTa KayecTBa. PykoBoasilume ykasaHUsi NO MeHeMKMEHTY KoHd urypauum
npegHasHayeH [Ansi OKa3aHUsl COAEWCTBMSI OpraHusauusaM, MNPUMEHSIIOLLMM  yNpaBreHWe KoHdwrypauven ans
TEXHWYECKOro Y agMUHUCTPATMBHOIO PYKOBOACTBA Ha MPOTSIKEHUM BCErO XXM3HEHHOro LMKna npoaykumn. MeHemKmeHT
KOHdMrypauum MoXeT ObiTb MCMonb3oBaH Ans BbINOMHEHWs TpeboBaHui K MOeHTUdMKAUMM M NPOCMEXUBAEMOCTH
NPOAYKLMM, YCTAHOBINEHHbIX B HACTOSALLEM CTaHOapTe.

MCO 10008 MeHepxMeHT Ka4vecTBa. YOOBNETBOPEHHOCTb MNoTpebuTenen. PykoBogsiuime ykasaHuss no
3MNEeKTPOHHbLIM TOProBbLIM caernkam Mexay HpuaAnYeckUMU U U3NYEeCKUMM NULAMK OaeT PyKOBOACTBO MO TOMY,
KakuM obpasom opraHvM3auumM MOryT BHEOPUTb Pe3ynbTaTvBHYH M 3PeKTUBHYIO CUCTEMY ONS 3NEKTPOHHBIX TOProBbIX
onepauuii Mexay opraHusauusiMM 1 noTpedutensiMy, 1 TeM cambiM CO3[aTb OCHOBY ANs TOro, YTobbl MoTpebuTenu
VUMENN MOBLILLEHHY YBEPEHHOCTb B OTHOLLUEHWW TaKWX 3MEKTPOHHBLIX TOProBbIX Onepauuii; MoBbICUTL CMOCOBHOCTL
opraHu3auum yaoBneTBOpsTb NOTPEOUTENEN; a Takke YMEHBLUUTL KONMYECTBO NPETEH3UIN 1 CMOPOB.

MCO 10012 Cucrembl MeHemXKMeHTa usmepeHun. TpeboBaHMA K npoueccam U3MepeHUn U u3MepuTeribHOMy
0OOpYyAOBaHUIO CITYXXUT PYKOBOACTBOM AN MEHEMKMEHTa W3MEPUTENbHbIX MPOLLECCOB WM METPONOrMYECKOro
NoATBEPXKAEHNS U3MEPUTENBHOrO 0BOpYyAOBaHWUs, MCMoNb3yemMbiM Ansi 06ecneveHnst U OEMOHCTPaLMM COOTBETCTBUS
MeTporornyeckum  TpeboBaHusiM. CTaHgapT YyCTaHaBnuBaeT TpeboBaHWA MeHemKMEHTa KadecTBa B CUCTEME
MEHEXXMEHTA M3MEPEHWI NS BbINOMNHEHUS] METPONOTNMYECKUX TpeboBaHW.

UCO/TO 10013 PykoBogsilume yKasaHusi No AOKYMEHTUPOBAHMIO CUCTEM MEHeOXXMEHTa KavyecTBa COLEpPXUT
pyKoBOZSLLME yKa3aHWs NO pa3paboTke U MPUMEHEHUIO LOKyMEHTauun, HeobxoAuMOW Onsi CUCTEMbl MEHEeMXMEHTa
KayecTBa. OTOT TEXHWYECKUA OTYET MOXET ObITb WCMONb30BaH [AS1 AOKYMEHTUPOBAHWUS CUCTEM MEHEIKMEHTA,
OTJIMYHbIX OT CUCTEM MEHEPKMEHTA Ka4yecTBa, A4S KOTOpbIX NpegHa3HadveHsbl ctangaptbl CO, Hanpuvep, ans cuctem
9KOMOrM4eckoro MeHepKMeHTa 1 CUCTEM MeHed)KMeHTa 6e30nacHOCTM.

UCO 10014 MeHepxmMeHT Ka4vecTBa. PykoBogswme yKasaHMA NO AOCTMXKEHUIO (PUHAHCOBLIX MU
3KOHOMMYECKUX NMPEenMyLLecTB aJpecoBaH BbiclleMy pykoBoacTBy. CTaHZapT COOEpXUT pyKoBoASLLME YKazaHWusi Mo
OOCTWXKEHUIO (PUHAHCOBBLIX M 3KOHOMUYECKMX MPEUMYLLIECTB 3a CYET MPUMEHEHUSI MPUHLUMNOB MEHEOXXMEHTa KavecTBa.
OH nomoraet B paboTe No NPUMEHEHWUIO MPUHLMNOB MeHeMKMEHTa 1 obrnerdaer BbiOOp METOAOB M MHCTPYMEHTarbHbIX
cpeacTB, NO3BONALWMX 06ecnevnTb YCTONUYMBbINA YCMNEX OpraHn3auum.

MUCO 10015 MeHemxmeHT KayecTtBa. PykoBopsime ykasaHMss no OOy4YeHUIO Mpeanaraer pykoBogsLime
yKasaHusl, HanpaefieHHble Ha OKa3aHue MOMOLLM OpraHu3auMsiM U NOCBSILLEHHbIE BOMPOCaM, CBSI3aHHbIM C 0By4eHneM.
CTaHgapT MOXET NMPUMEHATLCHA B NIOOLIX cUTyaumsx, korga Tpebyercs pykoBoACTBO, YTODbI packpbiTb codepXaHue U
WHTEPMNPETUPOBAaTb CCbINKM Ha "obpasoBaHne” u "oby4eHne", ucnonb3yemsie B ctaHgaptax MICO, npegHasHauYeHHbIX onsi
CUCTEM MeHeKMeHTa kayecTBa. Jllobas ccbinka Ha "oby4yeHne" BknovaeT Bce TUMbl 06pasoBaHUst U NOArOTOBKN.

MUCO/TO 10017 PykoBoasiume yKkasaHusi NO NPUMEHEHUI0 CTaTUCTUYECKMX meTtoaoB B cootBeTcTBUMM ¢ UCO
9001:2000 npenoCcTaBnsET pPa3bsACHEHUST B OTHOLLUEHUW CTaTUCTUYECKMX METOAOB, MPUMEHEHWE KOTOPbLIX CBSA3aHO C
N3MEHYMBOCTbIO, HabNgaemMon B NOBEAEHUM N pe3yNibTaTax MPOLLECCOB, AaXe B YCMOBUAX KaKyLLENCs CTaburibHOCTW.
Crartuctndeckme MeTodbl NO3BOMAIOT y4lle UCMONb30BaTh UMEOLIMECS AaHHbIe, NOMOorasi MPUHUMATL PEeLLEHNsl, N TEM
CaMblM COOENCTBOBaTb MOCTOSHHOMY  YIYULLIEHWIO KayecTBa MNpPOOYKUMM UM MPOLECCOB AMs  OOCTWKEHUS
yOOBIETBOPEHHOCTW NOTPedUTENEN.
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MCO 10018 MeHemKmeHT kKadvecTBa. PykoBogsiwe yKkasaHuUs MO BOBJIEYEHUIO PaOOTHUKOB U UX
KOMMETEHTHOCTU COAEPXUT PYKOBOASLLIME YKasaHus, KOTOpble OKasblBalOT BIIMSHME Ha BOBMEYEHHOCTb WU
KOMMETEHTHOCTb paboTHMKOB. CUcTemMa MeHeIKMEHTa KayeCcTBa 3aBMCUT OT BOBINEYEHHOCTUN KOMNETEHTHbIX PabOTHMKOB
W OT TOTO, KaK OHW UCMOMb3YTCHA N HACKONBbKO OHWU MHTErpypoBaHbl B opraHnsauuio. KpaiHe BaxHO naeHTuduumposaTs,
pa3BMBaTh M OLleHNBaTb HEOOX0AVMbIE 3HAaHMS, HaBbIKW, NOBEAEHWE 1 pabo4yto cpeay.

MCO 10019 PykoBopgsiime yKaszaHUS MO BbIOOPY KOHCYJILTAHTOB MO CUCTEMaM MeHeM)XMeHTa KavecTBa U
MCNOSb30BaHUIO UX YCNYT CIYXWUT PYKOBOACTBOM MO BbIOOPY KOHCYNbLTAHTOB MO CUCTEMaM MEHeXMEHTa KavyecTBa u
ncnonb3oBaHuo mx ycnyr. CtaHgapT 4aeT pyKOBOACTBO MO MPOLIECCY OLEHMBAHWUS KOMMETEHTHOCTM KOHCYJIbTAHTOB MO
cucTtemam MeHeKMeHTa kadyecTBa u obecnedmBaer yBEPEHHOCTb B TOM, YTO MOTPEOHOCTU U OXUOAHWSA OpraHM3auun B
OTHOLLUEHWN YCINYT KOHCYNbTaHTOB OyayT yO0OBNETBOPEHbI.

MCO 19011 PykoBoasiLime ykasaHus Mo ayauTy CUCTEM MeHeOKMEHTa CIY>XWUT PYKOBOACTBOM MO MEHEIKMEHTY
nporpaMmbl ayauTa, no MraHMpOBaHMIO Y NPOBEAEHNIO ayauTa CUCTEMbl MEHEIKMEHTA, a TakKe Mo KOMMETEHTHOCTU U
OLIEHMBaHUIO ayaMTOpPOB W ayauTopckvx rpynn. OH npedHasHadeH Ansi NPUMMEHEHWsT K ayguTopam, OpraHusauusm,
BHEAPSOLLMM CUCTEMbI MEHEI)KMEHTA, U OpraHv3aumsaM, KOTopbIM TpebyeTcs NPOBOAMTL ayAMTOPCKME MPOBEPKU CUCTEM
MEHeKMeHTa.

Ta6nuua B.1 - B3auMocBsA3b Mexay OPYrMMU MeXayHapoaHbIMW cTaHdapTaMy B oGnactTi MeHemKMeHTa KadecTsa,

CTaHOapTaMn Ha CUCTEMbl MEHEe)KMEHTa KavyeCcTBa U pasaenamMmn HacTodllero ctadHgapta

Opyrve Pasgen HacTosiLero cTaHgapTa
MexayHapoaHble
cTaHgapTbl
4 5 6 7 8 9 10

MCO 9000 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MNCO 9004 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10001 8.2.2,8.5.1 9.1.2

MCO 10002 8.2.1 9.1.2 10.2.1

MCO 10003 9.1.2

MCO 10004 9.1.2,9.1.3

MCO 10005 5.3 6.1, 6.2 Ko Bcemy Ko Bcemy 9.1 10.2

pasgeny pasgeny

MCO 10006 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10007 8.5.2

MCO 10008 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10012 7.1.5

NCO/TO 10013 7.5

MCO 10014 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasaeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10015 7.2

MCO/TO 10017 6.1 7.1.5 9.1

MCO 10018 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny

MCO 10019 8.4

MCO 19011 9.2

Mpumeyanme - "Ko Bcemy pasgeny” ykasblBaeT Ha TO, YTO BCe Nogpasaernbl B KOHKPETHOM pasferne HacTOosLLEro

CTaHaapTa UMEIOT OTHOLLEHWE K ApYTroMy MeXayHapogHOMY CTaHOapTy.

Mpunoxenune OA
(cnpaBo4Hoe)
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CBepneHust 0 COOTBETCTBMU CCbINTOYHbIX MeXAYHapPOAHbIX CTaHAAPTOB HaLWOHalIbHbIM
ctaHgaptam Poccuinckon ®epepauum

Tabnuuya JA.1

OBGo3Ha4YeHne CChINTOYHOro CreneHb O603Ha4YeHne 1 HaMMEHOBaHNE COOTBETCTBYHOLLErO HaLMOHArbHOro

MeXOyHapoaHoro ctaHgapra | COOTBETCTBUA ctaHgapta Poccuiickon ®egepauum

ISO 9000:2015 IDT FOCT P MCO 9000-2015 "CunctemMbl MEHEOXXMEHTA KayecTBa.
OCHOBHbIE NMOMNOXeHWs 1 crnoeapb”

1ISO 9004:2009 IDT FOCT P NCO 9004-2010 "MeHemXMeHT A51st JOCTWKEHMS Yy CTONYNBOTO
ycnexa opraHmnsauuu. Noaxon Ha oCHOBE MeHeXKMeHTa KayecTsa"

ISO 19011:2011 IDT FOCT P NCO 19011-2012 "PykoBoasiume yKa3aHusi No ayauty CUCTeM
MeHeaKMeHTa"

ISO 9001:2008 IDT FOCT P NCO 9001-2015 "Cunctembl MEHEO)KMEHTA Ka4yecTBa.
TpeboBaHusa"

ISO 10001:2007 IDT FOCT P MCO 10001-2009 "MeHeO)XMeHT kadyecTsa.
YA0BNEeTBOPEHHOCTL NoTpeduTenen. PekomeHgawmm no npasunam
noBefeHnsa Ans opraHmsauymn”

ISO 10002:2014 *

1ISO 10003:2007 IDT FOCT P NCO 10003-2009 "MeHemKMeHT Ka4ecTBa.
YnoBneTBOPeHHOCTb noTpebutenei. PekomeHgaumm no
YPErynmpoBaHni0 CMOPHbIX BONPOCOB BHE opraHunsauunm”

ISO 10004:2012 *

1ISO 10005:2007 FOCT P NCO 10005-2007 "MeHeXMeHT opraHusaumun. Pykosogsime
yKa3aHus Mo niiaHMpoBaHUo kavecTea"

ISO 10006:2003 IDT FOCT P NCO 10006-2005 "CuncteMbl MEHEAKMEHTA Ka4ecTBa.
PykoBogCTBO NO MEHELXXMEHTY KadecTBa npu NpoeKTMpoBaHun"

1ISO 10007:2003 IDT FOCT P NCO 10007-2007 "MeHeXMeHT opraHusaumun. Pykosogsime
yKasaHus o ynpasrneHuno KoHdurypauuen”

ISO 10008:2013 IDT FOCT P MCO 10008-2014 "MeHeO)XMeHT KayecTBa.

Y [0BNEeTBOPEHHOCTL NoTpeduTenein. PykoBoasLume ykazaHus no
3IEKTPOHHBIM TOProBbIM CAENKaM MeXay HpUandeCKUMm 1
dmsnyeckummn nuuamn”

1ISO 10012:2003 IDT FOCT P NCO 10012-2008 "MeHemXMeHT opraHu3aumn. Cuctemsl
MeHe)KMEHTa n3mepeHnii. TpeboBaHMs K NpoLeccam N3MepeHni 1
n3mepuTenbHoMy obopyaoBaHuo"

ISO/TR 10013:2001 IDT FOCT P CO/TO 10013-2007 "MeHeaXMeHT opraHu3aLmu.
PykoBoACTBO NO AOKYMEHTMPOBAHUIO CUCTEMbI MEHE)KMEHTA
kayecTBa"

1ISO 10014:2006 IDT FOCT P NCO 10014-2008 "MeHeXMeHT opraHusaumun. Pykosogsiime
yKa3aHus No JOCTUXEHUIO 9KOHOMUYECKOro adpdpekTa B cucteme
MeHeOKMeHTa kayecTsa"

1ISO 10015:1999 IDT FOCT P NCO 10015-2007 "MeHemXMeHT opraHusaumun. Pykosogsiime
yKasaHus no obyyeHuto"

ISO/TR 10017:2003 IDT FOCT P CO/TO 10017-2005 "Cratuctuyeckne metogbl. PykoBogocTBo
no npumeHeHuto B coorsetcteum ¢ F[OCT P NCO 9001"

1ISO 10018:2012 IDT FOCT P NCO 10018-2014 "MeHexMeHT kayecTBa. PykoBogsiime
yKasaHus Mo BOBIIEYEHUIO pabOTHUKOB M UX KOMNETEHTHOCTU"

ISO 10019:2005 IDT FOCT P NCO 10019-2007 "MeHemXMeHT opraHusaumn. PykoBoacTeo no

BblIGOPY KOHCYNbTAHTOB MO CUCTEMaM MEHEI)KMEHTA Ka4yecTBa 1
NCMOMb30BaHUIO Ux ycnyr"
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* COOTBETCTBYOLUIA HALMOHamNbHbIA CTaHOapT OTCYTCTBYET. [10 ero yTBepXaeHusi pekoMeHayeTCs UCMonb3oBaTh
NepeBof Ha PYCCKUIA S3bIK AaHHOTO MEXOyHapoaHOro ctaHaapTa. lNepeBoa AaHHOrO MeXayHapo4Horo ctaHgapTa
HaxoauTcs B ®enepanbHOM MHAPOPMALMOHHOM (hoHAE TEXHUYECKMX PEernamMeHToB U CTaHOapToB.

MpumeyaHue - B HacTosel Tabnuue Ucnornb3oBaHo criedyiollee YCNoBHoe 0603HaYeHne CTeneHn CooTBETCTBUS
CTaHOapToB:

- IDT - noeHTu4Hble cTaHaapThbl.
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